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osbobmobol/mgsbmm dmdmdsgg mgsbdo Q2.6
LENPI6EGN Q2.7
bbgs Q2.8
Moo 3abybdy Q29

Q 3. Hgb3mbegb@ 0l dmdomaggmds (gHoma 3sbybo)

Q 4. ®m3gem 439956030 (3bmgEMdm 88¢03s@? (Mo 3sbmbo)

09 G9b096@m30l 394560 ool bodsmoggemm, dodob dgbyzndgo

3odm00b go.

09 ©9000968m30b J394565 56 o0l bogommzgmm, gsmsmom jombzs-

%9 Q5.

Q 5. gobmgm doombMom, batro o oo bodoﬁmggmman oMb gdmmoa Am-
89m0dg Logsbdsbommadmm ©sbgbgdmmgdal LEMgbE, Losgedym-

gmb 35309680 96 Boma mygabob Bg360?
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05k d9by308 g0 0b@gfzoy
NG — Q6

Mg bonEmds Lagomggmmda

Q6. gobmgzo doobMom, oMol o sfs gb mgdzgbo 3oMggmo g0bo@o
LogoMoggemman?

05k Q6.1
NS Q6.2

Q7. sbmasbogmn gnda@ ol eHmb gos@ofgm o 56 msedg badsomggmm-
do? o) 006" — 33900 o3y aos@omgm bym? (yyMomgds dosdso-
9o, 3 Bg96 33506@gMgLgdL Lo Joomggmmda go@eMgdemmo modggdab,
5 365 EMYg0l, HomEgbmds) (gfma 3sbnbo)
(Ronbgmgom msedggdal Mommgbmds. oy Mgbdmbrogb@b sM(3gHomo mady
6 gommgzos bogemomzgmmdo, ebgmgom ,0%)

Q8 gobmgo ombMom, 30bmsb gMmsem 0dmabagMgo bsgstomggmmaan
539030600 3mg bonEmabab? (obadggdos Ma8wgbndg 3sbabn)

530569500
omEgbmds

Q8.1 856@m

Q8.2 6omgboggdmab ob mgsbals bygfgdosb
fslglea M)

Q8.3 393mdMgdmsb ghmow

Q8.4 05653dMMBmgdmab/ 3mmaagdmsb gMmom

Q8.5 BMob@gdol xanBmsb ghmewm
Q8.6 Lbzs (Boymomgm)

Q9. gobmgzo doobGom, sbmsbogmo 30b0G0bsb asbmagbgdolb Gm-
39mo Lodmaemadoo abomggdmgm? (oobodszgdos Gsdwgbody 3sbwmbo)
a00bmgo JombMom, Medwgbn a3y gosmogo mnmmgnm gsbmegbgdals
Lodmomygdada?

08dg9d0b
MomEgbmds

Q9.1 mody oM godomgzod
Q9.2 LsbEYIO™
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Q 9.3 Lomgksbm Godalb babGndcim, ,a9bE3sxba",

dboras>bErgmoe 3mb@gemo, x3aYOo 3o-
bo3bgdob badmamadgdo, bymemal badabg-
dgmo 3m&3qbo

Q9.4 ,39330" 356530, 3oMag0, GFsarmg@gdals 3o-
6130, bodydom s obabgzgbgdgma dobs3gda,
LoBdMasEMgdMngn LG MsbL3MEMEBm badgys-
93930 ©sbadabgdgmo 3mBymdammdgdom

Q 9.5 Loogodymeym o6 Ladgwa(z0bm 3mobags, bo-
336bomm ©abgbgdamgds

Q9. 6 mxksbdo BogoMseggdo mmabo, bagdoMsggda
Lobena/dnbs

Q9.7 Ly gmmama Lobmal/dabs (Hmdgmmda(y 56 b-
©ob msbbab)

Q 9.8 393mdM0b ob bamgbogal 3g@dm dabs (Gm-
39mdo(z o6 abal 0sbbab)

Q9.9 Lbgs (Boggmnmgm)

Q10 & oym Ladomggmmdn ogzgbo hsdmbgmol dofomawa do-
bsbo? (dmbodbgor gFHon)

©3b396735, 33GnmMds, Mg36793303 (0MLBYLo6NTbsMdgdal/dmbg- Q10.1
30b/emobdog@ob Imbsbymads, LEMGEG M Mbabdngdgdbg we-
LEMYds, L3MMG o 39398 (MbomsdnMm9ddg bLFMnsma, goMomo,
4306030, maddmmds, 3mgdy 3m(330 ©o bbg.) Bmams sGed3Gm-
ggbogma od@ngmds, 3moggddy, Laamem sbgddg 96 b63dobdogm
©50b396980bs S goMNMBOL sg0mgddn bosGmmo, sbaMGmmo me-
3539800 303530, Bogbymal sbomasdMnm 656539830 obggbgds,
39639800 ©abggbgds s 5.9).

39amd6530L/650gbsggdal Imbabymgds (39amdFmgdabs s bamg- Q10.2
Loggdal dmbobmmgds, JmMBamaddyg, asb3gbqdgddyg o6 bbgs mys-
by mbobdngdgd by obbmgds, dmbuy3gdmmal o6 s3508Yymazal
dmgmos babdm g Mmool gobdsgmmdsadn s bbg.).

39630mgdab damgds (Logsbdsbommadmm §Mgbnbagddy wo- Q10.3
LEMYds, 33900 3d(300L dommgds, 35(33tmom 3MMaMmadgddo
3mbobommgmds).

3396bommds, 33156bamgds (Losgedymeymadn xob3Mmgmmdol Q10.4
308%mdgLgdab 56 Ladga(306m 3mBLabMgbdal domgdals Babbom
30%0@)0).

9m0g03/dmImmzzgmmds (Hgmogonmo saomgdol dmbsbyemg- Q10.5
ds/8menm (339, FobombgMmmds, 56 gobo@n Mondg bbgs Mgmogono
30%6oom).
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»3m30b630", badmbmab J9dgbs 3aMswn 3mbIsmgdabogal (Lodm- Q10.6
3b3565dmm Logmbemal yowgs 3oMawo 3mb3smgdobogzal ob bohyyd-
M50, 35MEs 398amado gogyozob 80bboo d9dgbabs).

&®36%0G0 bb3s J39y5633n g503bsbgmgmsc. Q10.7

36Amggbonmolggmbmdagnmo Lsgdnsbmds (bogddnsb dgbzgmgddy,
3Mb6x9M96(3093bg, bogogmm god8megbse-gogowggddy abbmgds, Q10.8
m9d30900b Bo@omgds, 3mb396&qddn, dmegdbes s b3gd@ezmgddo
8mbsboemgmdab Bnmgds, 3g(360gEmm o6 8300930 33mg398d0
3mbsBagmgmds, 3Gmaggbombamau LEmMGnm 59803mdgd30 dmbo-
Bomgmds, 56 bbgs g3mbmaagn&o bogdnsbmdbal gobbmE(sngmgds
dg3mbogmab/bamaqdmolb domgdol 80bbom (3og.: 3Hm@]d&qdob
3990039, bogmbmal yogs d59mamadn goyomgob 80bbom s 5.3.),
abggg LogFmadm@abm mEgsbobs300l 056533EmMBemgdal bogdnsba
30%0@0).

Q11. goobmzo dombGom, Mm3gmo LoGMIbLEMM M badmsmadoom Rsdm-
bggmom badoMmzggmmada? (9Mmmn 3sbmbn)

bogoBonggmmb s300bsbgd0 Ql1.1
IEbOYMo s50065bgd0 Ql1.2
Robgfgom 9300 3m335600l obobgmads

Lo 30bogdm GMSBLIME G0 Ql1.3
Lob3gmgom GEmabb3m®mEa (Lot znbog dmb gomws) Ql1.4
Lodmgam GFMobL3M®ME o0 Ql1.5

Q12. gobmgo JoobEom, sbmabogmo 30bo@Gobalb bsjsMmggmmb Gm-
dgmo Ggeo@mmngdo, mambdgbsbodbosmdgda s gobaMmmda swgomg-
b0 8mababymgm? (obodggdns Me8gbndg 3obabo, 08 Jgdmbzgggado,
o) M1gb3mbegb@o gobobgmgdo MHgaombl; bobmaggom, ss3mbimg@mb
Jomado, ©ods o6 bmgggmo). ambmgm dombMom, Medwgbo msdg gosdo-
90 moomgne Gqmo@mmnsdyg? (RsbgMgm Momogbmds) oy Hgbdm-
bgb@L mmIgmndg GgfoGmmosdy msedg o6 gammggns, hsbgmgom ,0%.

0539900l
omEgbmds

Q12.1 5bosgmos

Q12.2 539960560 (3mbGogm®s, momggmo)

Q12.3 doo30 (33560000, bmE b0 3mEn dacon, gmbomb
30obgbodsaa)

Q12.4 dm&gmdo (mo3sbo, 80bgMmoemm@o bymgdo, 863564 8m-
babBgMn, &ndmmgbndsobo, gfmgbeymoa 356 30)
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Q12.5 3mmbobo (dmenbobolb bombBal 3mbab@ga)

Q12.6 ©3560b0 (3560L0L F9dgndo, sGJgmmmaonco
dmbmdgb6@0)

Q12.7 gm0 (bGomabal 3qbgdo, gm@ab (50bgbodsamg)

Q12.8 gyomtin

Q12.9 4obdgao (agMagomob badgdab gzmagbos)

Q12.10 gmdymgomn

Q12.11 Jygomsobo (ggmoemol 3mbab@gfn, dag@o@olb Godomo,
Byom@mdmb godmJzedmmado)

Q12.12 yzo6mgemo (69309L0, yge®mob §ds, nmmos dogdogedal
3909:980)

Q12.13 mogmegbo (9Mm3zbmma bs3Mdamon)

Q12.14 3566gymo

Q12.15 33L& 0o ©s Y3 mmo

Q12.16 33bgos (bgg@obmggmo, x3Mab ImbabGgHa, seds-
Bab (30b6gb0dogcg, Lodomsgem, 3maddgal bowon)

Q12.17 &yboogo
Q12.18 Loebaro (3medol 3mbBabi@gmn)

Q12.19 ogemago (9Mg3emg 390l I9Dgndo o babobeyg, babe-
brosmab bababemg)
Q12.20 mdoemobo

Q12.21 930
Q12.22 Da0mo (onsbalb bababemg)
Q12.23 bb35 (Fomoomgo)

Q13. gobmgo doombGom, dgodobgm o9y sfs GmEmabBmo 353980 GmEobEmm
Losggb@™dn 53 BmgDoymMabamgol? oy sk, — gb GuEabGnmo 3539@0 Jo-
Aormmao 3m33s60abgsb dgadnbgm oy @sbon&o GuEabEmo bosggb@mbasb?

o6 dnygnos GmabGmmo 3539&0 (30@0[9000 Q15-%3) Q 13.0
Joommo @umobBmmo bosgqgb@m/@mmm3gMmogmmon (gss@om Q13.1
Q14-%3)

DEbmgco Gaueab@mmo bosggb@m/GnEm3gms@mma (Bsgomoma, | Q 13.2
BMob@ab Jdmdmon® J39ysbsdn) (admsman Ql4-byg)

Q14. gobmgo Jombmsm, Ms8wgbo go@snbsmgm cd3zqbb Gm@mab@mm 35398 3d0?

Mm3gen 390 odn? bogoMmagmmdn ao@oMmgdmem Medwmgb a8l gomsegms gb
353980? M80096 5©53056L dma(303L gb mabbs cgz960 Rsmgmom?
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Q14.1 bogabyma

Q14.2 gocmy@o
Q14.3 0539900L Gom@gbmds

Q14.4 50053056730l MomEgbmds

Q15. gobmgzom JombFom, Gs8gbn gosnbsmgm gzgb/ bbggdds ogdsqbl
356m93b580L Ladomgdadn? (3obmsogbgdol Ladmemagdal bagabymal

30dm3mgdao, Mmdgmbss dmazo3ws mgzgbo GuMabGymo Boda@)n)?
Q15.1 boggabyFn

Q15.2 goemy@o
Q15.3 0539900L Gommgbmds
Q15.4 5©5305b550L Momogbmds

Q16. gobmzom dombFom, 3@880 33900 @obofmggm bojoﬁmgggmao
300080bsb mommgmema §030b bafgal Romgmom, gomes §umabgy-
mao 353980b bogsbyMabs?

©3bsbafMxol Godo MEgbmds | goemm@o
Ql6.1 936093309, 3NEYAYmo © b3mﬁ@'3qm
33J@n3mdgda

Q16.2 LagoEmagdo (oM 3m3gmommo dgbyow-
3900bs, obggg Lodmdbdomgdmm bagomgdabs,
Mmdgmms gobo(z oMol 180 mmosmon b

3980)

Qi16.3 3m3gE@ogmo dgbynwzgda (Lojmbemol 39-
dgbs 398gm3n Mgomnbs300b 80bbom)
Ql16.4 Lyg@mosdmEabm §MS6L3MAE

Q16.5 3a0mmdMogn §MI6L3MAEG

Q16.6 LyIMIbIsMgdemm bngmgdab J9dgbs (3mI3a-
9&gFn, 3564565, 6530 ©s 5.3.)

Q16.7 dzofgsbo bagmgdab dq9dgbs (bsbs§a, bg-
mm36930b 603930, L3 3oyma ©s 3.3.)
Q16.8 «d6As30 Jmbgdab d5dgbs (Lsbea, 3abs,
3063) (oMo Mol memn bof x9d0)

Q16.9 339%0Lm30b go6gmma botiga
Q16.10 | Lbgs bomggda (Bogmncmgm)

3350mmmdo 3mbsbormgmdabomgal!
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O6cnepoBaHue 3apyberkHbiX BUSUTEPOB
B asponoptax lpy3umu

Anpenb — CeHmsbpb, 2016

Numepebioepy: npoymume MpusedeHHbIl HUMEe meKCm Kaxoomy
pecrioHoeHmy!

3apascTByiTe, A (HazoBuTE MMA U dpamuanio). Mbl
nposogum obcnegoBaHMe Mo 3aKasy dakynbTeTa 3KOHOMWMKM M H6u3Heca
Tbununcckoro rocyaapcTBEHHOTO YyHUBEPCUTETA MMEHM MBaH3 [yKaBaxuLIBK-
nn. Mpocum Bac yaennTb HECKO/IbKO MUHYT A1 MHTEPBbIO, KOTOPOEe Ka-
caetcs Bawero Busuta B lpy3uto. MpepoctaBneHHaa Bamu mHbopmaumsa
abCcoNtoTHO KOHOUAEHLMANBHA U MOMOKET HAM B COBEPLUEHCTBOBAHMM CTa-
TUCTUYECKMX [OaHHbIX @ TaK¥Ke OLeHKe 3KoHomMu4yeckoro adpdekTa Typmusma
B [py3uun.

NHTepsblo npogantca 10-15 muHyT.

Mecmo npoeedeHus UHMepPebLIo:

JAama npoeedeHus uHmMepesio: /

Yucno/ mecay,

QO. BospacT pecnoHaeHTa (O6eedume omeem 80 emopoii KOsoHKe)

1 2

20-30 Q0.1
31-40 Q0.2
41 -50 Q0.3
51 -60 Q0.4
60 — 70 Q0.5
70 n 6onbwe Q0.6

Q1. Non pecnoHaeHTa (O6sedume omeem 8o emopoli KosloHKe)

YKEHCKUI Q1.1

MY¥KCKOM Ql.2

Q2.CTaTyC 3KOHOMMYECKOW aAKTUMBHOCTM pecrnoHAeHTa (obsedume mMosbKo
00UH omeem 80 8mopoli KO/IOHKe)

HaemHbI pabounii | Q2.1 |
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Camo3saHATbIN (NpeanpuHMmaTesb, X03ANCTBEHHUK 6e3 HaHAaTbix | Q2.2
2L, MW NINLLO, 3aHATOE NPOdEeCcCHOHaNbHOMN AeATeNbHOCTbHIO)

Mmetowwmin ceoe peno (pabotogatens, HaHMMaATENb) Q2.3
MNeHcnoHep Q2.4
Be3paboTHbIN Q2.5
[omoxosaiika/paboTatowmini B cembe 6e3 Bo3HarpaxaeHus Q2.6
CTypeHT Q2.7
[Opyroe (ykaxuTe) Q2.8

Q3. CkaxuTe, NoXKanyncTa, rpaxaaHMHOM (Ko) Kakol cTpaHbl Bbl ABnsetech?
(Ykaxcume oduH omeem)

Q4. CKaxKnTe, NoXKanyicTa pesnaeHToM Kakoi cTpaHbl Bbl AaBnseTeck? (YKaxcu-
me o0uH omeem)

Unmepevroepy: Ecau cmpaHa 2paxoaHcmea u cmpaHa npoxcueaHus lpysus,
3aeepwume UHMepPBbIo.

Ecnu cmpanolii epaxcdaHcmea He aensemca lpy3us, npodonxalime uHmep-
8bl0, 8 0CMAsbHbLIX CAY4asAxX nepelidume Ha sonpoc Q5

Q5. CKaxkuTe, NosKanyicra, ABNAETECH/ABAANUCL NN Bbl CTyAEHTOM (KOW) rpy-
3MHCKOro 06pa30BaTeNbHOIO YYpeXKAeHUs, nauneHTom (Kow) 60nbHULbI,
dyHKUMOHMpYIOLLEeR B py3un, AN YNEHOM UX CEMbU?

JIE] 3aeepwume UuHMepesio

Het nepelidume Ha sonpoc Q6

nyTeLIJECTBVIe no TeppuTopun prsvwl

Q6. CkaxuTe, NoxanyincTa, 3To Baw nepsbii BU3UT B [py3uto?

Na Q6.1
Het Q6.2

Q7. B TeyeHue 3TOro BM3UTA, NPOBEAN NI Bbl HOYb B [py3mmn? Ecam pa, cKka-
UTe, NOXKanyncTa, CKONbKO HoYel B Lenom Bbl nposenu B [py3un B TeueHue
aToro BusuTa? (Yumume, noxcanyilicma, Ymo Mbl UHMepecyemcs MmosbKo Ko-
nAu4ecmeom Houyeli, a He OHell MPoeedeHHbIX 8 [PY3UU) ----------=====-=-=--- (Ha-
nuwume Konu4yecmeo Houveli. Ecniu pecnoHOeHmM He nposesn HU 00Hol HoYu,
Hanuwume <0>)

Q8. CKarkuTe, noxKanyicra, ¢ kKem Bbl npubbinu B lpy3nto BO Bpemsi 3TOro
BM3MTa? (Ob8edume ece 803MOM Hble omeembl)
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Opun/oaHa Qs.1
C cembeit/poacTBEHHUKaMM Q8.2
C apy3bamu Q8.3
C cotpyaHuKamu/Konneramm Q8.4
C rpynnow TypucToB Q8.5
Q8.6 YKaxKuTe yncno conyTCcTBYOLWMX BAC NIOAEN

Q9. CKaxkuTe, NOMXaNyMcTa, KakMe TUMbl XUbA Bbl UCMONb30BaIN B TEUEHUWE 3TO-
ro Busuta? (BO3MOKHO HECKO/IbKO OTBETOB).

He nposen (a) Houb Q9.1
OTenb Q9.2
[ectxays, [MTaHCMOH, XOCTEN, NOMEeLLEHME 1A Pa3MeLLeHMA rpynn, Q9.3

ChanbHOE 34aHne Kamnyca

,,Kemn”, narepb, Nanatka, CTOAHKA rPy30BMKOB, TPYAOBbIE arepu u Q9.4
6a3bl 0TApbIXa, 0OLWECTBEHHbIN TPAHCNOPT CO CPeACTBaMM AN CHa

BonbHMULA AN MeAULMHCKAA KAMHMKA, MeAUUMHCKoe yupexdeHne | Q9.5

ApeHA0BaHHAA KOMHaTa B CeMbe Q9.6

ApeH0BaHHbIN 40M/KBapTMpa

YacTHbi gom / KBapTupa (3a 4To Bbl He nnaTuTe) Q9.7

YacTHan KBapTMpa Apyra an POACTBEHHMKA (3a YTo Bbl He naatuTe) | Q9.8

Q10 CKaxkuTe, NoXKaNymncTa, YTo ABAAETCA OCHOBHOM Lenbto Bawero HblIHeWHero
BM3UTa? (Ykaxume o0uH omeem)

OT14blX, passneyeHne, pekpeauna Q10.1
MNocelleHne Apy3ein/poacTBEHHNKOB Q10.2
MonyyeHne obpasoBaHMUA Q10.3
JleyeHune, 0340poOBAEHME Q10.4
Pennrna Q10.5
<lWonuHr>, npuobpeTeHne ToBapoB A4/11 IMYHOTO NoTpebneHuns Q10.6
TpaH3UT 4Na nepexona B APYryto CTpaHy Q10.7
MNpodeccnoHanbHas/aKoHOMMYECKasa AeATebHOCTb Q10.8

Q11. CKaxkute, NoXKanyincTa, KakMm cpeacTBOM TpaHcnopTa Bbl npuexanu B py-
3ui0? (Obeedume 00uH omeem)

| Mpy3uHckune aBuanuHum (Airzena, FlyGeorgia u gp.) | Q111 |
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[Lpyrue (HerpysuHckue) aBuanmHmm Q112
YKaxume HazeaHue asuaauHuu

enesHo4opOoXKHbIM TpaHCMopPT Q11.3
CyXonyTHbIM TpaHCNOPT (KPOME KeNe3HOZ0POXKHOr0) Q114
MopcKoi TpaHcnopT Q11.5

Q12.CKakuTe noKanyicra, Kakme TepUTopmm, LOCTONPUMEYATENBHOCTU M MECTa pa3Be-
YyeHuA NoCceTUNN B TeYeHMe 3TOro BM3nUTa B Mpy3un? (Bo3MOMCHO HECKO/bKO omeemos,
ecnu pecrioHdeHM Ha3068em pe2uoH, nonpocume onpedeaums 20p00, OepesHio uau
patioH) .

AHaknuA Ql12.1
Bakypwuanu (Koxtaropa, Auasenn) Q12.2
Batymu (KBapwuaTu, 6oTaHUYeckuii cag, KpenocTtb [OHKO) Q12.3
Boprkomu (J/TnkaHKU, MUHepanbHble Boabl, 3eneHblit (MuBaHe) MoHacTbipb, | Q12.4
TumoTecybaHu, HaunoHanbHbIN Napk)
BonHuck (MoHacTbipb BoaHucckoro CroHm ) Ql2.5
[maHucy (OMaHUCCKMIM Mmy3elt, apXeosornyecknii MOHYMEHT ) Ql12.6
fopu (Jom myseit CtanuHa, fopuitckas KpenocTb) Q12.7
Myaaypu Q12.8
Kasberu (Xpam Ceatoit Tpouubl B fepretu) Q12.9
KobyneTtn Ql12.10
KyTauncu (fenatckmin moHacTbipb, Xpam barparta, MNewwepsbl Lixanty6o) Ql12.11
KBapenu (Hekpecu, Ksapenbckoe o3epo, myseit Mnbn YaBuyaBaase) Q12.12
Narogexv (HaumoHanbHbIN 3aN0BeAHNK ) Q12.13
MapHeynun Q12.14
Mectna n Ywrynm Q12.15
MuxeTa (Cobop Cetnuxosenu, [xksapu, Kpenoctb Apmasu, Camtaspo, Ql2.16
mocT MNomnes)
Pyctasu Q12.17
CurHarm (BofbUIACKMI MOHACTbIPD) Q12.18
Tenasu (my3eii/asopel, Llapa Upakaus, LinHaHaanbckuin asopeu,) Q12.19
Téunucm Q12.20
Ypeku Q12.21
3yranam (Asopew, Jagmanu) Q12.22
Opyroe (Ykaxute) Q12.23
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Q13. CkaxuTte, noxkanyicra, npuobpenn am Bbl (MMYHO UAK C MOMOLLBIO TPETbUX ANLL)
TYPUCTUYECKUIA NaKeT B TYPUCTUHECKOM areHcTBe A/1A 3Toro Bu3uTa? Ecam ga, npuobpenn
N Bbl 3TOT NaKeT B FPY3MHCKOM MW APYFOM TYPUCTUYECKOM areHcTee?

He npuobpeTan TypucTuieckuii naket (nepeiaute Ha Q15) Q13.0

Mpurobpen (a) B [PYy3MHCKOM TYpUCTMUECKOM areHTCTBe/y Typ-onepatopa Q13.1
(nepeiigute Ha Q14)

[Opyroe (HerpysvHckoe) TypucTMyeckoe areHTcTBo/Typ-onepaTop (nepeiigu- | Q13.2
Te Ha Q14)

Q14.CkaxuTe, NOXKaNyncTa, Kakaa cymma bbisia 3ansavyeHa Bamu nam tpeTbMmm anuamm
3a 3TOT TypUCTUYECKUIA NakeT/Typ? (Ykarcume noxcanyiicma e doanapax CLUA) Ha kakoe
KO/IMYECTBO /It0AEN, BKOYAA Bac, NPefyCMOTPEHbl Pacxoabl B AaHHOM nakeTe?

Q14.1 CtoumocTtb

Q14.2 Konnyectso ntoaen

Q15.CkaxuTe, NoXKaNyhcTa, Kakasa cymma bblnia 3annadeHa Bamu nam tpetbumn nvuamm
3a Balle pasmelleHue? (Ykaxcume noxcanylicma e donnapax CLUA)

Q15.1 CtommocTb

Q15.2 KonnuecTtso ntoaen

Q16. YKaxkute, noxkanyincra, o6yt CTOMMOCTb Balwmx IMYHBIX Pacxo0B BO BpeMs 3TOro
BM3UTa B [Py3MI0 NO KaxKa0M NnepedncieHHol kateropum (Ykaxcume noxcanylicma e 00s1-
napax CLUA, Kpome cmoumocmu mypucmu4yecKo20 nakema)

Tun pacxoaa CyMMa

Ql6.1 Pekpeauusa, CNOPTUBHbIE U KYNbTYPHbIE MEPONPUATUA

Q16.2 MOKYNKM (MCKoYas KoMMepYecKkme 3aKynKu, a TakKe Aparo-
LeHHble NpeAMeTbl U NpeaMeTbl A/IMTENbHOrO NOAb30BaHWA, CTO-
MMOCTb KOTOPbIX COCTaBAAET UM npesbiwaeT $180)

Q16.3 Kommepueckue 3aKynku (npnobpeTteHune ToBapa C Le/bio ero
OanbHelwen nepenpoaaxKm)

Ql16.4 MecTHblii TpaHcnopT

Q16.5 MpuobpeTeHne npeaMeTOB AJUTENBHOIO NOJIb30BaHUA (KOM-
nbtoTep, MalWwuHa, No4Ka n Ap.)

Q16.6 MpuobpeTteHue gparoueHHbIX NPeAMETOB (KapTUHbI, Npeame-
Tbl UCKYCCTBA, AParoLeHHOCTN 1 Ap.,)
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Ql16.7 MpuobpeTeHne HeABMKMMOCTH (10M, KBAPTMPA, Y4aCTOK 3eM-
nn) (Hemypucmuyeckue pacxoobl)

Q16.8 Pacxopbl Ha eay

Q16.9 Dpyrue pacxogbl ( ykaxcume )

Bonblwoe cnacnbo 3a yyactue!

Survey of Foreign Visitors in the Airports of Georgia

April — September, 2016
TO THE INTERVIEWER: READ THE TEXT BELOW TO EACH RESPONDENT!

Good morning/afternoon/evening, my name is

, (TELL HIM/

HER YOUR NAME) from Thilisi State University, faculty of Economics and
Business Administration. | wonder if you could spare me a few minutes
to answer some questions related to your travel to and around Georgia.
The information provided by you is confidential and will help to improve
statistical information and evaluate the economic gain of Georgian tourism.

The interview will take about 10-15 minutes.

Place of the interview:

Date of the interview: /

Day  Month

Q0. Respondent’s age: (Mark one answer in the second column)
1 2
20-30 Q0.1
31-40 Q0.2
41 -50 Q0.3
51-60 Q0.4
60 — 70 Q0.5
70 and above Q0.6

Q1. Respondent’s sex: (Mark in the second column)
Female Ql.1
Male Ql.2
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Q2. Respondent’s working status: (Mark one answer in the second column)

Employee Q2.1
Self-employed Q2.2
Business owner, who hires others Q2.3
Retired Q2.4
Unemployed Q2.5
Housewife/working without payment in the family Q2.6
Student Q2.7
Other Q2.8

Q3. Respondent’s country of citizenship (one answer)

Q4. Respondent’s country of residence (one answer)

IF THE COUNTRY OF CITIZENSHIP IS GEORGIA, TERMINATE THE INTERVIEW,
otherwise move to question Q5.

Q5. Please tell us, are you a student studying/studied at any educational
institution in Georgia, hospital patient or a family member accompanying?

Yes Terminate the interview
No ® Q6

TRAVELLING IN GEORGIA

Q6. Please, tell us, is this your first visit to Georgia?

Yes Q6.1
No Q6.2

Q7. How many nights did you spend in Georgia during the trip? --------------------

(if the respondent did not spend a night in Georgia, write “0”') (CLARIFY THAT WE
ARE INTERESTED IN THE NUMBER OF NIGHTS, NOT DAYS, SPENT IN GEORGIA)

Q8. Could you tell us who (and how many people) accompanied you during
your visit to Georgia? (SEVERAL ANSWERS ARE PERMISSIBLE)

Alone Q8.1
Family/Relatives Q8.2
Friends Q8.3
Co-workers/colleagues Q8.4
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Tourist group Q8.5

Q8.Please specify the total number

Q9. Please, tell us which types of accommodation you used (SEVERAL ANSWERS
ARE POSSIBLE).

Did not spend a night Q9.1.
Hotel Q9.2.
Guesthouse, hostel, group accommodation, school dormitory Q93.
Camp, tent, truck park, work and holiday camp, public Q9.4.
transport with sleeping facilities

Hospital or medical clinic, medical facility Q9.5.
Rent room at a family, rent house/flat Q9.6.
Private house/flat (for which you are not paying ) Q9.7.

Friend’s or relative’s private flat (for which you are not paying) | Q9.8.

Q10 Please, could you specify the main purpose of visiting Georgia? (SINGLE
ANSWER ONLY)

Holiday, leisure, recreation Q10.1
Visiting friends/relatives Q10.2
Education or trainings Q10.3
Health and medical Care Q10.4
Religion/Pilgrimage Q10.5
Shopping, buying goods with the aim of consumption Q10.6
Transit on the way to another country Q10.7
Business or professional Q10.8

Q11. Please, tell us, which means of transport did you use to arrive in Georgia
(SINGLE ANSWER ONLY)?

Georgian airlines Qll.1

non-Georgian airlines Ql11.2
Please, specify

Train Ql1.3
Land (excluding train) Ql1.4

Sea Ql11.5
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Q12. Please, tell us which territories, sightseeing and entertainment places did
you visit during the current trip (Several answers are possible. If a respondent
names a region, ask him/her to specify the city, small town or village)?

Anaklia Ql12.1
Bakuriani (Kokhta Gora, Didveli) Q12.2
Batumi (Kvariati, Botanical Garden, Gonio Fortress) Q123
Borjomi (Likani Mineral Waters, Green Church, Timotesubani, National Ql2.4
Park)
Bolnisi (Bolnisi Sioni Cathedral) Q12.5
Dmanisi (Dmanisi Museum, archaeological monuments ) Ql2.6
Gori (Stalin Museum, Gori Castle) Q12.7
Gudauri Q12.8
Kazbegi (Gergeti Trinity Church) Q12.9
Kobuleti Q12.10
Kutaisi (Gelati Monastery, Bagrati Church, Tskaltubo Cave) Q1211
Kvareli (Nekresi, Kvareli Lake, llia Chavchavadze Museum) Q1212
Lagodekhi (National Reserve) Q12.13
Marneuli Q12.14
Mestia and Ushguli Q12.15
Mtskheta (Svetitskhoveli, Jvari Monastery, Armazi Castle, Samtavro, Q12.16
Pompei Bridge)
Rustavi Q12.17
Sighnaghi (Bodbe Monastery) Q12.18
Telavi (Museum and palace of King Erekle, Tsinandali Palace) Ql12.19
Thilisi Q12.20
Ureki Q12.21
Zugdidi (Dadiani Palace) Q12.22
Other (Please specify) Q12.23
Q13. Please, specify how you planned the tour to Georgia
I did not have a package tour, | planned it myself (proceed with Q15) Qi13.1
The package was provided by Georgia-based travel agency / Tour Q13.2
operator (proceed with Q14)
The package was provided by non-Georgian Travel agency/Tour operator Q13.3
(for example, in the tourist’s home country) (proceed with Q14)
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Q14. Please, specify the amount of money you/others spent to purchase the
tour in US dollars. How many people were covered by the tour cost?

Q14.1 Cost
Q14.2 Number of people

Q15. Please, specify how much have you/others paid for the accommodation?
(In US dollars) How many people were covered by these expenses?

Q15.1 Cost
Q15.2 Number of people

Q16. Please, could you specify your expenses by following items (in US dollars,
excluding a package tour)?

Type of expenses Amount

Q16.1 | recreation, cultural and sporting activities

Q16.2 | Shopping (excluding commercial purchases, also purchases
of consumer durable goods and valuables with the cost of
180$ or more)

Q16.3 | Commercial purchases (purchase of goods with the aim of
resale)

Q16.4 | Local transport

Q16.5 | Purchase of consumer durable goods (computers, cars,
boats, etc.)

Q16.6 | Purchase of valuables (paintings, pieces of art, jewellery,
etc.)

Q16.7 | Expenses to purchase real estate (house, flat, land) (Non
tourist expenses)

Q16.8 | Food
Q16.9 | Other expenditures (please specify)

Thank you for taking the time to complete this survey!
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3mmdsdo gb@dmbgb LagdoMmggmmb (s®bgdmmo dgommumemmanom
dmbo(398930L 356Dmasmgds begds Lsdabdby M39%y). dgwgagdal dg-
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TOURIST EXPENSES OF FOREIGN VISITORS IN GEORGIA

STATISTICAL RESEARCH OF TOURIST EXPENSES
IN GEORGIA

(Short Version)

1. Introduction

GEORGIA is a country very rich in natural beauty, with an extensive
history and culture. Georgia has also many natural heritage products, such
as the mountain resorts such as Borjomi, Abastumani, Tskaltubo, Sairme and
others. People often visit these places not only for the unique nature, but for
the exceptional air and water quality, which some believe can cure different
diseases. Another popular destination is the sea resort Ureki with its coarse
dark sands with magnetic properties, which are also said to treat health
problems. The country also has winter resorts such as Gudauri and Bakuriani,
with abundant annual snowfalls, which are popular destinations for tourists
and skiers, as well as natural gorges and delightful waterfalls, attracting local
and international trekkers and nature-lovers. This is why year after year the
number of foreign visitors to Georgia is growing.

It is true that tourism in Georgia is one of the priorities for the economic
development of the country; but, at present, it seems that the tourism
indicators are not properly evaluated in Georgia. The reason is the incomplete
information base. In fact, the principal sources of the information provision of
tourism are diversified as the data of the National Statistics Office of Georgia,
Border Defense Department and National Bank of Georgia, as well as the
study materials of the National Tourism Administration and results of expert
assessments.

Under international standards, the statistical accounts of tourism are
based on the international macroeconomic base, in particular, the System of
National Accounts (SNA) and Balance of Payments (BP). The satellite accounts
of tourism are an analytical way to analyze the tourism sector in the context
of SNA. Full tourism satellite accounts, together with other important items,
provide detailed data on tourism expenses, which allows understanding of
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the ways tourism demands are met at the expense of domestic supply and
import.

Naturally, in terms of incomplete and incompliant informational provision,
it is impossible to give a quantitative evaluation of tourism potential or make
statistical forecasts. Consequently, at present, the quantitative evaluation of
tourism potential of Georgia, examination of tourism expenses, formation of
the modern study methodological apparatus and development of relevant
practical recommendations based on the study results, are quite topical. This
was the goal of the current study.

For the estimation of events in the field of tourism, as well as for the
detection of trends and determination of statistical rules, we need objective
information that requires perfect adaptation of international techniques
of statistical accounting of tourism and practical implementation of
these techniques on-site. Currently, tourism statistics are at the stage of
transformation in Georgia. The basic, actual problems are related to the
complexity of information gathering and incomplete accounting. Tourism, as
a sample of economic activity, is not separated in the classification of types
of economic activities. Therefore, the information that is partially related to
tourist events is included in different categories of services and economic
sector. Besides, the categories of services do not fully include service objects,
where tourism is represented. For this reason, tourism indicators are not yet
calculated in Georgia and, correspondingly, their quantitative analysis is still
impossible. Because of the inadequate and incompatible information, precise
determination of touristic opportunities with their anticipated results and
predictions is also impossible. Therefore, the current study theoretically, as
well as practically, is one more attempt to develop certain opinions about
tourism and create stimulus for future studies.

The basic aim of study was to conduct a complex statistical analysis of the
tourism expenditure of foreign visitors.

Scientific Aim.The paper presents a quantitative analysis in the field of
tourism and statistical evaluation of tourism expenses associated with the
expectations of the costs to be borne by foreign visitors.

2. Methodology/Methods

In the study process we used a mixed technique from the techniques of selec-
tion. It implies the rules of random and proportional selection, because the
random technique guarantees the most objective results, while the propor-
tional technique is the most available, taking into account the project resourc-
es; it implies a completely random selection of a certain part of the popula-
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tion of international visitors at airports (selection base) and the proportional
distribution of this population in the cities according to interesting indicators
(in this case expenses). The data from airports were uploaded to the united
database and analyzed in MS Excel and SPSS 20 software by means of sort-
ing, filtering, recoding, cross-tabulation, typological, structural and analytical
grouping, preparation of group and combinational tables, as well as calcula-
tion of different statistical indicators.

The study questionnaire including 16 questions was developed according
to the respondents’ age, sex, employment status, citizenship, number of
visits to Georgia, number of days spent in Georgia, location types, purpose
of arrival, types of transport, visited places, types of tourist packets, prices,
expenses, etc.

3. Results

The study of foreign visitors included the persons who arrived in Georgia in
April-August 2016 by means of air transport. Therefore, information gathering
and grouping was accomplished according to major Georgian airports. On the
basis of our calculations and pilot study, the selection size was determined
and a representative population of foreign visitors was selected; it included
2,167 persons. The selection base included passengers traveling in May-Au-
gust of 2016, and used the data from Thilisi, Batumi and Kutaisi airports, par-
ticularly flight schedule, average number of flights and number of sold tickets.
On the basis of the official schedule of international flights, we determined
the number of daily, each alternate day and singular flights during a month,
as well as the average number of passengers. We determined the above-men-
tioned number on the basis of weighted arithmetic mean.

The following quotas were fixed for the respondents in different cities:
1,775 — Thilisi, 174 — Kutaisi, 218 — Batumi. These quotes were distributed
among the regions in proportion to the number of visitors arriving at Thilisi,
Kutaisi and Batumi International Airports. However, it should be noted that
during the study, certain changes were made to the above-mentioned pro-
portions necessitated by the problems of seasonality.

Both, the main and the pilot studies showed that the friendliest re-
spondents are the citizens of Ukraine, Russia, Turkey and the EU countries.

According to the official data of the Georgian Ministry of Internal Af-
fairs, Thilisi airport is the absolute leader by the number of foreign visitors
leaving Georgia. Its share is 81.9%, if we count the number of foreign visitors
using air transport.
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Fig. 1 Percentage shares of passenger transfers at Georgian international airports. Source:
the chart is based on the data of the Ministry of Internal Affairs of Georgia about border-

crossing in 2013 and on the data of the National Statistics Office of Georgia. The latest data
are not available by airports, due to the aggregate format of border crossings

As the results of the pilot research show (100 respondents were questioned), visitors
were mainly residents of Russia, Ukraine, Azerbaijan, Turkey, Armenia and Kazakhstan.

TABLE

Number of Passengers Leaving Georgia According to International Airports
and the Country of Residency

Check |Georgia |Turkey |Armenia |Azerbaijan |Russian Other Sum %
point Federation

Batumi | 15,189 11,539 226 359 15,051| 30,605| 72,969| 8.0
airport

Thilisi | 286,142 | 22,130| 19,419 17,236 94,260| 311,488 750,675| 81.9
airport

Kutaisi 26,901 109 652 395 8,019| 56,940 93,016| 10.1
airport

Sum 328,232 33,778| 20,297 17,990 217,330| 399,033 916 660

Source:, the table is based on the Ministry of Internal Affairs of Georgia border-crossing data for 2013. The
latest data, by airports, are not available due to the aggregate format of border crossings.

TABLE Il

Distribution of the Questioned Respondents According to Airports

Share of 11.0% 26.0% |20.0% |7.7% 14.8% 9.0% 11.5% | 100.0%
border

crossing

Check point | Germany | Turkey | Ukraine |Azerbaijan |Russian Belarus | Other |Sum

Federation

Batumi 0 140 20 0 40 10 8 218
airport

Thilisi 220 405 340 165 250 185 210 1775
airport
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Kutaisi 10 25 80 0 30 0 29 174
airport
Sum 230 570 440 165 320 195 247 2167

Once the number of respondents was determined, they were distributed
according to citizenship and proportionally to the number of visitors at the country’s
international airports and by the number of sold tickets. The following quotas were
established for the main cities: 1,775 — Thilisi; 174 — Kutaisi and 218 — Batumi. These
quotas were distributed among regions according to Thilisi, Kutaisi and Batumi.

A monthly study was conducted between May and August of 2016. The survey
was conducted among tourists aged 15 years and above, who arrived in Georgia
during the target month (the data were generalized for the target month using the
current methodology). Weighting and imputation of the results were conducted
according to each particular month.

The study showed that 47.2% of respondents were female and 52.8% male,
while 58.3% were hired employees, 18.9% - self-employed, 4.7% - retired, 2.5% -
unemployed and 5.4% - housewives.

H Employee

m self-employed
M Business owner
[ Retired

B Unemployed

18,9%

M Housewife

Student

Other

Fig. 2 Distribution of Tourists by Economic Status

In terms of age, the biggest segment of the selected population was aged 20-30
years at 33.5%, while 32.2% are aged 31-40 years, 16.5% —41-50 years and much less
12.3% — over 60 years.

The results found that the most frequent visitors to Georgia are citizens of Ukraine
(21.4%), Russian Federation (18.3%), Central Asia (9.3%), Armenia (8.6%), Iran (5.3%),
Azerbaijan (4.6%), the European Union (7.9%), etc.



66 Tourist Expenses of Foreign Visitors in Georgia

Fig. 3 Distribution of Tourists by Citizenship

The growth of tourist numbers from the Russian Federation and Ukraine is
especially important if we take into account the fact that the citizens of these two
countries have a significant share in tourist expenses. It was significant that the
majority of tourists visiting Georgia for the first time belong to the younger age
population (see Fig. 4) with 71% of first-time visitors aged 20-40 years. Thus, there
is an expectation that they will visit Georgia once again [2, p.253].

@ 20-30
m31-40
m41-50
m51-60
m61-70

M 70 and more

Fig. 4 Age and First Visit Cross Tabulation of Tourists

Of the 1295 respondents, 59% visited Georgia for the first time, with most of
them (13.6%) spending six nights, 11.7% - seven nights and 8.8% - a single night.
Generally, the average number of nights spent by foreign visitors in Georgia was
8.5, according to our calculations. Most visitors preferred to travel accompanied,
39.6% - with relatives, 26.5% - with friends and 4.4% - with a group; while 21.4% of
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visitors travelled alone. Of those travelling with another person, 34.8% of visitors
were accompanied by two persons, 22.4% - one person, 17.4% - three persons and
11.2% - four persons.

The majority of respondents (59.6%) visited hotels as the most popular means
of accommodation, 10.8% - guest houses, 9.9% - rented apartments, 9.2% - rented
private buildings, 5% - lived in friends’ apartments.

For 67.8% of visitors, the purpose of the visit was recreational, 14.4% visited
Georgia to see friends and relatives, while 13.7% had professional goals [3].

Professional
Shopping / 14%
Religion 1%
0% . T\
Treatment___——
V
Education
2% -

Fig. 5 Distribution of Tourists by Aim

As the study showed, tourists (especially from post-Soviet countries: Russia,
Ukraine, Kazakhstan and Uzbekistan) also had business interests in Georgia.

For visiting Georgia, the majority of respondents (85.7%) used the services
of foreign airlines. According to the study results, as was predicted, the most
frequently visited sites are Thilisi and Batumi, seasonally; 71.9% of respondents
visited Thilisi, 52% - Batumi, 15.2% - Borjomi, 13.8% - Kutaisi, 11.7% - Gori, 3.2%
- Bakuriani, 2.7% - Dmanisi, 3.8% - Gudauri, 10.5% - Kazbegi, 3.2% - Kvareli, 2.8%
- Marneuli, 6.7% - Mestia and Ushguli, 15.7% - Mtskheta, 5% - Rustavi, 10.7% -
Sighnaghi, 5.5% - Telavi, 4.2% - Zugdidi, 3.4% - Ureki, etc.

The results revealed an interesting picture when analyzing Georgian
destinations according to the place of residence of tourists. For example, Anaklia
was visited by 12 tourists only from Belarus and Israel. Bakuriani was visited by 55
tourists; 31% from Russia, 27% from Azerbaijan and 20% from Iran. Batumi had
1,079 visitors, 29.7% of them were from Ukraine, 16.8% from Russia and 9.9% from
Israel. Borjomi had 314 visitors and most of them, particularly 27.7%, were from
Central Asia (Uzbekistan and Kazakhstan), and 23.6% were citizens of Russia.
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The majority of respondents (80.2%) did not purchase a planned tour
package and travelled to Georgia independently. Of those respondents
using the services of tour operators (19.8%), 2.4% used local Georgian tour
operators and 17.4% used the services of foreign tour operators.

The price of tourist packages used by the majority of visitors to Georgia
was 601-1000 USD, while 26.5% paid $401-500 for a planned tour package.
The statistics of tourist expenses without purchasing tour packages are quite
interesting. In the case of independently planned tours, 34.3% of respondents
paid $101-300 to hire a translator, while 31.7% paid $301-700 for the same
purpose and 18.9% paid over $1,000.

m 601-1000
m 401-500

Fig. 6 Distribution of Visitors for Various Prices of Tourist Packages

During the visit, by way of recreation 31.1% of visitors paid $101-200,
but for the same purpose 38.7% paid only $50. In this regard, the residents of
Russia, Ukraine, Israel and EU countries stand out once again.

Some 82.5% of visitors (mostly residents of Russia, Ukraine, Israel and
Central Asian countries) spent over $500 on commercial purchases, and only
8.8% spent over $1000 for the same purpose.

In terms of expenditure on food, 22.4% of respondents spent over S50,
while 23.1% of respondents say they spent $51-100, 17.1% - $201-300, 11.5%
- $301-500, and just 2% of respondents spent more than $1,001.

Georgia is well known for its cuisine and the research revealed different
aspirations of tourists on food spending by citizenship. In particular, spending
a small amount of money on food (up to $50-100) is most popular among
Russians, Armenians, EU citizens and Azerbaijanis, $101-300 among
Ukrainians, Russians, Armenians, Belarusians and EU citizens, $300 and more
among Russians, Ukrainians, Armenians and Central Asians, but it is worth
underlining, that in all the mentioned categories post-Soviet countries lead,
probably due to the historical memory about the famous and delicious
Georgian cuisine.
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Fig. 7 Distribution of Visitors by the Costs Incurred for Food
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Fig. 8 Food Expenses by Tourist Citizenship

Evidently, expenses on food are larger among tourists with recreational
purposes; as was expected, tourists with professional purposes also spent
larger amounts on food than other categories of tourists (on visiting relatives,
education, medical treatment, religion and shopping). Overall, Russia, Ukraine,
the European Union, Armenia, Azerbaijan and Central Asia are distinguished
with the highest expenditure (compared to other respondents who visited
Georgia for recreational and professional purposes) on food.
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Fig. 9 Expenses on Food and the Purpose of Visit

According to the study results, every questioned respondent used local
public transport services. For this purpose, 64.5% spent up to $50, 21.4% - $50-
100 and 10.6% - $101-300 and 3.5% - more than $300. In terms of spending
on other items, 192 visitors bought goods for long-term use, 33% spent $100-
200, 54.7% - $201-500 and 12% - more than $501. Only 17 visitors bought
jewelry, representing only 0.8% of respondents. Mostly visitors from Israel
were interested in jewelry. Meanwhile, 1% of respondents, representing 21
visitors, bought real estate.

It is possible to calculate average indicators of expenses by means of
discretization of interval indicators according to each type of expense.

According to the study results, the average visitor spent $98.50 on
recreation, $98.50 on small purchases, $521.40 for commercial purchases,
$62.13 for local transport, $319.30 on items of long-term usage, $250 on
jewelry, $5,000 on non-tourist expense s (house, flat, land), $198.55 for food
and $602.80 for other purposes (basically travel expenses were indicated
here). In conclusion, respondents spent $892,575 after deduction of other
expenses.

The results show that 1,309 visitors recorded individual expenses, which
totaled $535,545; according to our calculations, individual expense on
average per visitor was $409.13. Collective expenses (average group included
3.8-4 persons) amounted to $357,030. Accordingly, on average, each visitor
spent $413.50 in this case.

The study showed that first-time visitors prevailed (60%) and most of
them (69%) were accompanied by friends or relatives, as with second-time
visitors, 27% traveled alone and 38.9% with relatives. It is worth noting that
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40% of visitors traveled to Georgia several times, this suggests that almost
every fourth visitor returns to Georgia.

The results revealed an interesting trend in the expenditure of first and
second-time visitors to Georgia. First-time visitors spent almost 1.5 times
more money on recreation than those making return visits. These first-time
visitors also spent 1.3 times more on small-scale purchases, 1.6 times more
on local transport and 1.4 times more on food compared to second-time
visitors. In the case of items of long-term usage, second-time visitors spent
1.4 times more money on such items than first-time visitors.

Based on the results of the study, we attempted to calculate destination
attractiveness indices for the five most visited locations in Georgia: Thilisi,
Batumi, Kutaisi, Kobuleti and Kazbegi.

Hence, for all the five cities, the level of attractiveness has increased 43%.
The increased attractiveness was primarily achieved due to the increase of
the number of tourists visiting these five cities, it increased by 45% compared
to the previous year. This is an indication that despite the 45% increase in
the number of visitors to these five cities, in 2016, there was an average
2% decrease in the number of foreign visitors to these cities relative to the
number of tourists. This means that given the increased flow of tourists,
and although these five cities retained the position of top visited cities, the
attractiveness center may shift to other cities and the list of five most popular
cities may change

Georgia has quite good prospects in the field of tourism, for this purpose, it
is necessary to make Georgia one of the most attractive, highly demanded and
important locations. This is possible by cooperating with foreign eco-tourism
agencies and continuing participating in the international conferences, as well
as by conducting press-tours and meetings. It is also necessary to popularize
the high degree of endemism of Georgia worldwide. It is similarly important
to set a system of the following measures: increase the number of rangers and
equip them with necessary tools, implement programs aimed at preserving
the wild nature (increasing the number of the parks of fraternized countries),
and familiarize the wider society with the results of the study.

As part of the study, respondents were also asked about their negative
perceptions and experiences, which may have caused inconvenience during
their visit. The main issues were related to tourism infrastructure, quality of
service, dull or dismal tourist product, etc.

e Related to tourism infrastructure was the lack of quality and quantity
of accommodation (especially in rural regions). The problem is
exacerbated by the absence of a three-star, low budget international
hotel network in this and other districts.

e The lack of well-functioning and organized WCs. Although the problem
of these facilities has been addressed in the main cities, setting up and
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operation of WCs in accordance with sanitary norms, in consideration of
popular tourism routes and attractions, remains an issue.

The issue of cleanliness (especially in rural regions).

Solid waste is still accumulated through uncontrolled dumping; therefore,
the issue of removal of household waste remains a visible problem.

Unorganized inland transportation. Over the past two years, the number
of individual, i.e., unorganized tourists, has risen sharply, which is a
positive sign. This has to be accompanied by an improvement of the public
transport services. The issue of the safety of the vehicles is also very
important.

Access roads and paths to tourism attractions. Unfortunately, many of the
paths and roads to some historical monuments and other attractions are
still in dire condition

4. Conclusions

Average expenditures, by expenditure categories, are one of the most important
tourism statistical indicators and play a significant role in evaluating the economic
growth of a country. The study of the expenses borne by foreign visitors accom-
plished by assessing visitor arrivals at major airports of the country is one useful step
forward gaining a real picture of the tourism expenditures.

The analysis of the empirical data revealed the following important problems

that deserve attention:

There is a growth trend in the number of tourists from post-Soviet
countries. Russia, Ukraine, Uzbekistan, Kazakhstan, Armenia and
Azerbaijan are especially distinguished;

Among tourists, young adults aged 20-40 years dominate;

The share of recreational expenditure is especially high for tourists
coming from Russia, Ukraine, Israel and countries within the European
Union;

The share of expenditure on different goods is the highest for visitors
from Russia, Ukraine and the Central Asia;

The share of expenditure on food is also the highest for visitors from
Russia, Ukraine, European Union, Armenia, Azerbaijan and Central Asia;

Tourists who visit Georgia for recreational and professional purposes
spent the most on food;

Most commercial purchases were made by tourists from Russia, Ukraine
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and Israel. Tourists from Israel were also interested in jewelry;

e The level of satisfaction with tourism infrastructure and quality of
service is higher, but the problem of incompatibility of prices and
quality still exists;

e Respondents who bought tourist packages (from either local or
international tour operators), indicated only food expenses (average of
$189.55), when they classified expenses;

* The share of second-time visitors was 40% of tourists, i.e. almost every
fourth tourist returns to Georgia;

e Tourist visits have similar trends according to cities, but the
representatives of Central Asian countries and Israel are especially
interested in the resorts of Borjomi and Tskaltubo;

e Socio-cultural and political factors impact the distribution of visitors
according to cities; in particular, the majority of visitors from Azerbaijan
visit Batumi and Armenians prefer Kobuleti;

e Traditionally, first-time visitors spent more time in Georgia than those
on their second visit;

e The attractiveness of popular cities of Georgia has increased by 43%;

e Although Thilisi, Batumi, Kutaisi, Kobuleti and Kazbegi are the five most
visited cities in Georgia, the attractiveness index has shown that the
attractiveness center may move to other cities and the list of top five
popular cities is expected to change over time;

e Despite the increase in the level of satisfaction with tourism
infrastructure and quality of service, a mismatch remains between the
quality of services and prices;

e |ssues have been identified that caused some kind of inconvenience
to tourists during travel. These were listed as: tourism infrastructure;
quality of service; problems related to monotonous tourist product, etc.

Currently, the authors are developing recommendations to improve the
statistical accounting of tourism, which will be presented to the National
Statistics Office of Georgia, Georgian National Tourism Administration and
other interested organizations.
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06533 DogMms Mommgbmds
6 7 8 10 14 17
o% o6 doyo@ons 12 12 11 23 6 18
;;Da Jocon. aem- | 0 0 0 0 0 0
R 3gMo@mn
08 aEb. GOm3g- | 6 0 0 11 0 6
5GmG0
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056533 BogHms Momegbmds | 1712 79.0% 455 21.0% 2167 100.0%
obs 3mos 27 1.2% 2140 98.8% 2167 100.0%
3539960560 70 3.2% 2097 96.8% 2167 100.0%
dmgomogdgmds doorgdo 1109 51.2% 1058 48.8% 2167 100.0%
dmrgmdo 329 15.2% 1838 84.8% 2167 100.0%
dmbobo 49 2.3% 2118 97.7% 2167 100.0%
03560b0 59 2.7% 2108 97.3% 2167 100.0%
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Anbgmo 6 80 134 53 35 23
1365065 0 118 9 a4 27 6
’§ bdgmmernbo 0 0 6 6 0 6
B | 3o 0bos 0 26 72 23 12 15
_/gé( 06560 0 33 56 0 11 0
& | Bobgoro 0 0 11 0 0 0
036Mm3o3d0M0 0 27 26 47 12 0
Lgobmnbagns 0 0 0 12 0 0
5dd 0 11 0 0 6 0
5b0s ©d Mm3gebgon 0 23 52 35 11 0
absgeno 0 0 65 12 30 2
by 6 384 596 298 192 104




©36960M0 119

dmgsmagdgmdabs s m56333b330md MomEgbmdal 3HMLEGSdYm (30
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2
E Zg@mﬁ)‘gbo 0 0 0 0 0 0
< 10 0bos 6 0 0 15 0 0
%‘é{ 06obo 0 0 0 0 0 0
& | Bobgoro 0 0 0 0 0 0
936m 3538060 0 0 0 0 0 0
Lgobwnbogos 0 0 0 0 0 0
5dd 0 0 11 0 0 18
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obFsgmo 0 0 0 0 0
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ogfggomo 0 33
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>DgMdangoba 12 93
Abgoo 0 349
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= | dgmmegbo 0 18
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& | omsbo 0 100
Robgon 0 11
936m 3538060 0 112
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>dd 0 46
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36336030
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K
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>dd 35 35
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dmgomadgmds cgbgomo 74 74
36006 47 47
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doMbgyemn Ly
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993mbzgae
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N % N % N %
Pgmago 120 5.5% | 2047 | 94.5% 2167 100.0%
»3omalbo 1559 | 71.9% | 608 28.1% 2167 100.0%
dmgomadgmds gdggo 74 3.4% 2093 96.6% 2167 100.0%
1300000 90 42% | 2077 | 95.8% 2167 100.0%
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3633A0dn
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RS 45 45
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9360m 3533060 12 12
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36336030
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bedbgoo 78 78
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Gabgoo 309 309
365065 272 272
dgmmEabo 18 18
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Bobgomo 11 11




128 gbmgemo 30Do@mEmgd0lb Gumob o bomxgda bogemoggermdo

936m 3533060 154 154
Lgobnbogns 12 12
5dd 39 39
5D0s s Mm3gebgomn 181 181
obGsgmo 136 136
bigem 1559 1559
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5D0s s Mm3gebgomn 6 6
by 90 90
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bbgs by
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by 90 90
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