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marketingi 2- mainorebisTvis 

Tema 8-9. integrirebuli marketinguli komunikaciebi: 

reklama, gasaRebis stimulireba, sazogadoebasTan 

urTierToba, personaluri gayidva 

2 sT leqcia 

 

1. reklamis saxeebi 

reklama iyofa or ZiriTad saxed: produqtis reklama da prestiJuli 

reklama. 

produqtis reklama sazogadoebisTvis saqonlisa da momsaxurebis 

Sesaxeb informaciis miwodebis formaa, romlis mizanicaa 

momxmareblis mier Pproduqtis yidva. 

prestiJuli reklama miznad isaxavs sawarmos, dargis imijis 

Camoyalibebas mTel sazogadoebaSi, rac, Tavis mxriv, produqtis gayidvas 

da momgebianad muSaobas ganapirobebs. ase rom, farTo gagebiT, orive saxis 

reklmis mizani produqtis realizacia da mogebis miRebaa. calke gamoyofen 

instituciur reklamas, romlis miznicaa arakomerciuli organizaciebis, 

kompaniebis, dargis, adamianis, geografiuli adgilis an samTavrobo 

saagentos reputacis Seqmna sazogadoebaSi. reklamis es saxe xSirad 

dakavSirebulia sazogadoebasTan urTierTobis sistemasTan. 

prestiJuli anu korporaciuli reklama emyareba rogorc igive 

saSualebebsa da xerxebs, rasac produqtis reklama, ise specifikur 

saSualebebsa da xerxebs. maT miekuTvneba sawarmos saqvelmoqmedo aqciebSi 

monawileoba da mis mier sxvadasxva saxis daxmarebebis aRmoCena socialur-

kulturuli dawesebulebebisTvis. 

reklamis specifikuri saxea sazogadoebisTvis cnobili pirebis 

(sportsmenebis, msaxiobebis...) gamoyeneba reklamirebis procesSi, rac xels 

uwyobs saqonlis cnobadobis donis amaRlebasa da gayidvis procesis 

daCqarebas.  

dasaxuli miznebisa da amocanebis mixedviT ganasxvaveben 

sainformacio, damarwmunebel da Semxsenebel reklamas. 
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sainformacio reklama gamoiyeneba produqtis sasicocxlo ciklis 

danergvis etapze. misi gamoyenebiT xorcieldeba Tavdapirveli moTxovnis 

Camoyalibeba saqonelze, momsaxurebaze, ideaze, organizaciasa da samuSao 

Zalaze. am saxis reklamiT sazogadoebas miewodeba informacia saqonelsa 

da mis fasze, saqonlis gamoyenebis wesze, damatebiTi momsaxurebis 

formebze da a.S. aseTi informaciis miwodebiT momxmarebels uyalibdeba 

dadebiTi Sexeduleba produqtsa da mis mwarmoebel sawarmoze. miwodebuli 

informacia, ZiriTadad, macdunebeli xasiaTisaa da momxmarebls saqonlis 

yidvisken ubiZgebs. 

damarwmunebeli an rCevis mimcemi reklamis mizania produqtze 

moTxovnis amaRleba da bazarze misTvis konkurentuli upiratesobis 

mopoveba. am saxis reklama gamoiyeneba, upiratesad, produqtis sasicocxlo 

ciklis zrdisa da simwifis etapebze. 

damarwmunebeli reklamis saxesxvaoba SedarebiTi reklamaa. SedarebiTi 

reklamis gamoyenebis dros kompania Tavis saqonels udarebs sxva sawarmos 

saqonels pirdapir da arapirdapir. am saxis reklamis gamoyenebis Sedegia 

kompaniaTa urTierTdadanaSauleba momxmarebelTa dabnevaSi. 

Semxsenebeli reklamis gamoyeneba gansakuTrebiT mniSvnelovania 

produqtis sasicocxlo ciklis simwifis etapis bolos da dacemis etapze. 

Semxsenebeli reklamis mizania produqtis bazarze arsebobis Sexseneba 

momxmareblsTvis da ara momxmareblis informireba an misi darwmuneba 

SeiZinos esa Tu is saqoneli. Semxsenebeli reklama did rols asrulebs 

sezonuri warmoebisa da moxmarebis saqonlis realizaciis procesSi. 

sezonTaSoris periodSi am saxis reklamiT SesaZlebelia momxmareblis 

cnobierebaSi saqonelze informaciis SenarCuneba. 

specialistebis SexedulebiT, sainformacio reklama yvelaze karg 

Sedegs iZleva produqtis sasicocxlo ciklis sawyis etapebze, xolo 

Semxsenebeli reklama bolo etapze. damawmunebeli reklamis gamoyeneba 

erTnairi warmatebiTY SeiZleba iqnes gamoyenebuli produqtis mTeli 

sasicocxlo ciklis manZilze.  

 

12 reklamis gavrcelebis arxebi 
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sareklamo miznebis miRweva uSualo kavSirSia reklamis gavrcelebis 

arxebis SerCevasTan. sareklamo arxi aucileblad unda Seesabamebodes 

sareklamo mimarTvas. 

reklamis gavrcelebis ZiriTad arxebs miekuTvneba: 

1) gazeTebi; 

2) Jurnalebi; 

3) televizia; 

4) radio; 

5) fosta; 

6) stendebi, plakatebi, maRaziis abrebi, satransporto saSualebebi; 

7) internti. 

reklamis gavrcelebis yovel arxs aqvs Tavisi upiratesobebi da 

naklovanebebi (ix. cxrili), rac ubiZgebs sawarmoebs reklamis 

gasavrceleblad erTdroulad ramdenime arxis gamoyenebisken. 

gazeTebSi reklamis ganTavseba sxva arxebTan SedarebiT iafi da 

xelmisawvdomia. gazeTebSi qveyndeba sacalo vaWrobis reklamebis ZiriTadi 

nawili. gazeTebis meSveobiT momxmarebels sTavazoben mravalricxovan 

saqonels, awvdian informacias fasebis cvlilebebze, Camofasebebze.  

 

cxrili 

reklamis gavrcelebis arxebis ZiriTadi maxasiaTeblebi 

reklamis 

gavrcelebis 

arxebi 

upiratesobebi naklovanebebi 

1 2 3 

gazeTebi gamosvlis Tavisdrouloba da 

gansazRvruli perioduloba; sayovelTao 

aRiareba da ndoba; sareklamo 

gancxadebis ganTavsebis meti 

SesaZlebloba;  

sareklamo gancxadebis ganTavsebis 

SedarebiT dabali Rirebuleba. 

arsebobis mcire dro; 

SemTxveviTi mkiTxvelebis 

mcire raodenoba; 

sareklamo gancxadebebis 

dizainis dabali xarisxi; 

auditoriasTan Sexebis 

mcire periodi. 

Jurnalebi sicocxlis xangrZlivi periodi; 

dizainis maRali done; 

kargi reputacia; auditoriasTan 

ganmeorebiT Sexebis SesaZlebloba; 

naklebi moqniloba; 

SedarebiT maRali fasi; 

gavrcelebis arealis 

SezRuduloba. 
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SemTxveviTi mkiTxvelebis meti 

raodenoba. 

televizia auditoriis farTod momcvelobis unari; 

Zlieri zemoqmedeba miznobriv 

auditoriaze;  

prestiJuloba;  

reklamis ganmeorebadoba. 

maRali Rirebuleba; 

droSi gansazRvruloba; 

miznobrivi auditoriis 

arCevanis SezRuduloba; 

auditoriasTan kontaqtis 

wamieri xasiaTi. 

radio siiafe; 

moqniloba; 

gavrcelebis didi areali. 

arsebobis xanmokle periodi; 

auditoriaze zemoqmedebis 

perioduloba;  

auditoriasTan kontaqtis 

damyareba. 

fosta moqmiloba; 

miwodebuli informaciis sisrule; 

Setyobinebis personalizaciis 

SesaZlebloba;  

informaciis miwodebis siswrafe; 

konkurenciis ararseboba. 

maRali xarjebi; 

momxmarebelTa gaRizianeba 

da miRebuli informaciT 

dauntereseblobis maRali 

done. 

 

 

 

 
gare reklama 

(maRaziis 

abrebi, 

plakatebi, 

stendebi, 

reklama 

satransporto 

saSualebebSi) 

dabali xarjebi da Sesabamisad dabali 

Rirebuleba; 

ganmeorebiTi kontaqtebis 

mravaricxovneba; 

susti konkurencia; 

damaxsovrebis maRali done. 

konkretuli auditoriis 

SerCevis SesaZleblobis 

SezRuduloba; 

dabali fasebi; 

SemoqmedebiTi midgomis 

SezRuduloba. 

interneti ormxrivi kavSiris SesaZlebloba; 

dabali xarjebi; 

auditoriis momcvelobis maRali doene 

da siswrafe; 

moqniloba. 

arCevanis gakeTebis 

SezRuduloba;geografiuli 

TvalsazrisiT 

araerTgavrovnad 

ganawilebuli auditoria. 

 

gazeTebis umetesoba sakmaod did adgils gamoyofs reklamebis 

gansaTavseblad. amasTan, gamodis  specialuri sareklamo gazeTebic. 

sagazeTo reklama saSualebas aZlevs mkiTxvelebs ganmeorebiT, zogjer ki 

ramdenjermec, gadaikiTxon sareklamo gancxadebebi. sagazeTo reklama 
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garkveuli SezRudulobebiTac xasiaTdeba. jer erTi, gazeTebis umetesoba 

iyideba erT dReSi, ris gamoc sareklamo gancxadebebis arsebobis dro, da 

Sesabamisad sicocxlisunarianobac, xanmoklea. mcirea momxmareblis Sexebis 

dro sareklamo gancxadebebTan, radgan gazeTebs, ZiriTadad, mcire droSi 

kiTxuloben. 

gazeTebTan SedarebiT Jurnalebis sicocxlis xangrZlivoba metia. 

Jurnalebic, gazeTebis msgavsad, gansazRvruli periodulobiT gamodis. 

aris yovelkvireuli, yovelTviuri da yovelkvartaluri Jurnalebi. 

Jurnalebi vrceldeba did teritoriaze da kargi reputaciiTac sargblobs 

sazogadoebaSi. Jurnalebis dizaini umetes SemTxvevaSi maRali xarisxisaa. 

JurnalebSi ganTavsebuli sareklamo gancxadebebis auditoriasTan Sexeba 

ramdenjerme xdeba. amasTan, Jurnalebi gazeTebTan SedarebiT naklebad 

moqnilia, radgan informaciis JurnalebSi ganTavsebisa da misi 

auditoriasTan Sexebis dro xangrZlivia. JurnalebSi reklamis ganTavseba 

gazeTebSi reklamis ganTavsebasTan SedarebiT ufro Zviria. 

Jurnalebi iyofa or jgufad: samomxmareblo Jurnalebi da 

biznesJurnalebi. samomxmareblo Jurnalebi gankuTvnilia farTo 

sazogadoebisTvis, biznesJurnalebi ki, ZiriTadad, specialistebisTvis. amis 

Sesabamisad gansxvavebulia samomxmareblo da biznesproduqtebis 

reklamirebis meqanizmic. samomxmareblo produqtebis reklamireba 

xorcieldeba samomxmareblo JurnalebSi, biznesproduqtebisa ki Sesabamisi 

profilis JurnalebSi. biznesJurnalebSi qveyndeba im samomxmareblo 

produqtebis reklamebic, romeli produqtebis moxmarebisTvis aucilebelia 

Sesabamisi profilis specialistebis konsultacia. aseTia, magaliTad, 

receptiT gasayidi samkurnalo saSualebebi. mTlianobaSi reklamis 

Semqmnelebi Jurnalebs afaseben saimedoobis, prestiJulobis, dizainis 

donis, Jurnalebis gamosvlis periodulobis mixedviT. 

sazogadoebaSi didi popularoboT da prestiJulobiT sargeblobs 

satelevizio reklama. amis mizezi aris is upiratesobebi, romlebic 

satelevizio reklamas axasiaTebs. satelevizio reklamis upiratesobebs 

miekuTvneba: auditoriis farTod mocvis unari; informaciis miwodebis 

SesaZlebloba rogorc adgilobrivi, ise nacionaluri bazrebisTvis; 

Zlieri zemoqmedeba miznobriv auditoriaze gamosaxulebis, xmisa da 
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moZraobis kombinaciiT; xazgasma firmis prestiJulobaze; informaciis 

ramdenjerme miwodebis SesaZlebloba. 

dadebiT mxareebTan erTad televiziiT reklamireba xasiaTdeba Semdegi 

naklovanebebiT: maRali Rirebuleba; reklamirebis mkacrad gansazRvruli 

dro; miznobrivi auditoriis SerCevis SesaZleblobebis SezRuduloba; 

auditoriasTan sareklamo kontaqtis minimaluri dro (wamieri xasiaTi); 

saeTero drois reklamebiT gadatvirTva. 

televiziasTan SedarebiT bevrad ufro iafia reklama radioSi. radio 

gansakuTrebiT popularulia yvelaze uaxlesi ambebis gasavrceleblad. 

misi meSveobiT SesaZlebelia informaciis sazogadoebisTvis miwodeba 

uSualod samuSao adgilze, mgzavrobisa da mogzauribis dros. 

radioreklama, ZiriTadad, gamoiyeneba lokalur bazrebze, Tumca 

ukanasknel wlebSi misi gamoyenebis masStabebi globalur bazrebzec 

izrdeba. reklama radioSi xasiaTdeba moqnilobiT. 

amasTan, radioreklamas axasiaTebs naklovanebebi, kerZod: 

radioreklamis meSveobiT zemoqmedeba xdeba mxolod smenis organoebze, 

gansxvavebiT satelevizio reklamisgan, ris gamoc auditoriis mozidvis 

SesaZleblobebi aqvs naklebi; zemoqmedeba miznobriv auditoriaze xdeba 

periodulad da Tanac Zalian mokle drois manZilze. 

fostac garkveul rols asrulebs reklamis gavrcelebaSi. misi 

meSveobiT miznobriv auditorias ugzavnian bukletebs, katalogebs, 

safosto baraTebsa da sxva saxis sainformacio masalas. safosto reklama 

miznobrivi auditoriis personalizaciis SesaZleblobas iZleva, es misi 

upiratesobaa reklamis gavrcelebis sxva saSualebebTan SedarebiT. fostis 

meSveobiT sruli informacia swrafad miewodeba miznobriv auditorias. 

magram dadebiT mxareebTan erTad safosto reklamasac aqvs naklovanebebi. 

miznobriv auditoriasTan erTi kontaqtis dasamyareblad saWiro xarjebi 

maRalia. miwodebuli informaciis sakmaod did nawils adresatebi ar 

kiTxuloben, ris gamoc fostiT gagzavnil Setyobinebebs aSS-Si zogi 

`makulaturul fostas~, zogic `sanagve fostas~ uwodebs. amerikeli 

respondentebis sakmaod didi nawili Tvlis, rom maT `sanagve fosta~ ufro 

aRizianebT, vidre telemarketingi. 

reklamis gavrcelebis yvelaze uZvelesi saSualeba gare reklamaa. 

masSi Sedis maRaziis abrebi, plakatebi, stendebi, reklama satransporto 
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saSualebebis salonSi da satransporto saSualebebze garedan. 

tradiciuli gare reklama xorcieldeboda SitebiT, stendebiT, plakatebiT, 

gare ganaTebebiT. SemdgomSi mas daemata reklama satransporto 

saSualebebis gamoyenebiT. 

gare reklamas aqvs bevri upiratesoba: is aris komunikaciis 

operatiuli saSualeba, romelic uzrunvelyofs informaciis swrafad da 

martivi formiT miwodebas miznobrivi auditoriisTvis. gare reklama 

reklamis sxva saSualebebTan SedarebiT iafi ujdebaT sawarmoebs. gare 

reklamasTan Sexeba momxmareblebs ramdenjerme uwevT, riTac Zlierdeba 

misi zemoqmedebis Zala. 

amasTan, gare reklama garkveuli SezRudulobebiT da naklovanebebiT 

xasiaTdeba. maT miekuTvneba: gare reklamis regulireba kanondeblobiT, rac 

saSualebas ar aZlevs biznesmenebs TviTneburad ganaTavson sareklamo 

Sitebi da plakatebi maTTvis xelsayrel adgilze; gare reklamis 

damokidebuleba garemo pirobebze – Tu swored ar SeirCeva gare reklamis 

saSualebebis ganTavsebis foni, is saTanadod ver imoqmedebs miznobriv 

auditoriaze; gare reklamasTan Sexeba momxmarebels uxdeba mcire drois 

manZilze, amitom cdiloben reklamis Semqmnelebi advilad 

dasamaxsovrebeli eqspoziciebis Seqmnasa da mokle warwerebis gakeTebas. 

Tanamedrove teqnologiebis pirobebSi gare reklama kidev ufro 

daixvewa da srulyofili gaxada. momxmarebelTa yuradRebas ipyrobs Sitebi 

cifruli ekranebiT, animaciebiT da a.S.  

ganviTarebul qveynebSi momxmarebelTa didi nawili upiratesobas 

aniWebs internetSi reklamirebas. erT-erTi gamokvlevs mixedviT, romelic 

aSS-Si Catarda, dadginda, rom momxmarebelTa 57%-s. urCevnia saqonlisa da 

momsaxurebis Sesaxeb informaciis internetSi moZieba.  

 

3. sareklamo mimarTvis Sedgena 

sawarmoebis mier marketinguli Setyobinebis sazogadoebisTvis 

miwodeba xorcieldeba sareklamo kampaniis meSveobiT. sareklamo kampaniis 

ganxorcieleba moiTxovs garkveuli gadawyvetilebebis miRebas. es 

gadawyvetilebebi moicavs sareklamo miznebis dadgenas, reklamis biujetis 

gansazRvras, sareklamo mimarTvis Sedgenas, sareklamo mimarTvis 



 8 

auditoriisTvis misawodeblad saSualebebis SerCevas, sareklamo mimarTvis 

auditoriisTvis miwodebas, reklamis Sedegebis Sefasebas. 

 sareklamo miznebis dadgena ganxiluli unda iqnes rogorc sareklamo 

kampaniis winaetapi, romlis drosac gansazRvarven amocanebs reklamis 

miznebis Sesabamisad. reklamis miznebi SeiZleba iyos: momxmareblebis da 

saerTod mTeli sazogadoebis informireba axali produqtis bazarze 

gamotanasTan dakavSirebiT da am safuZvelze pirveladi moTxovnis 

Camoyalibeba; momxmareblis darwmuneba mocemuli konkretuli produqtis 

konkurentunarianobaSi da misi yidvisken biZgis micema; ama Tu im 

produqtis bazarze arsebobis Sexseneba momxmareblisTvis. axali 

produqtis bazarze gamotanis momentSi momxmarebelTa informirebisTvis 

saWiroa Semdegi amocanebis gadawyveta: Setyobineba axali produqtis 

bazarze gamotanasTan dakavSirebiT; bazarze arsebuli produqtis 

gamoyenebis axali xerxebis SeTavazeba; fasebis mosalodneli cvlilebebis 

Sesaxeb Setyobinebis miwodeba; axali produqtis SeZenis SemTxvevaSi 

zaralis SiSis gafantva; sawarmosa da produqtis Sesaxeb dadebiTi 

informaciis gavrcelebiT maTi reputaciis Seqmna sazogadoebaSi. 

sareklamo  
miznebis  
dadgena 

 momxmareblis 
informireba; 

 momxmareblis 
darwmuneba 
produqtis yidvis 
aucileblobaSi; 

 produqtis 
bazarze arsebobis  

 Sexseneba 
momxmareblisTvis. 

reklamis  
biujetis  
gansazRvra 

 biujetis 
gaangariSebisaTvis 
meTodis arCeva 

 biujetis 
gaangariSeba 
SerCeuli meTodis 
gamoyenebiT 

sareklamo  
mimarTvis  
Sedgena 

 ideis gansazRvra 

 ideis Sesabamisad 
sareklamo mimar-
Tvis variantebis 
Sedgena; 

 Sedgenili vari-
antebidan opti-
maluri arCeva 

reklamis  
Sedegebis  
Sefaseba 

 reklamis ekonomi-
kuri Sedegebis 
dadgena 

 moTxovnilebebis 
warmoqmnis mdgoma-
reobis gansazRvra 
produqtis mimarT 
damokidebulebis 
garkveva momxmareb-
lebSi 

sareklamo mimarTvis 
auditoriisaTvis 

miwodeba 

 reklamis ganTav-
seba sareklamo 
matarebelSi 

 reklamis sazoga-
doebisTvis gada-
cema. 

reklamis 
matareblebis  

SerCeva 

 Jurnal-gazeTebi, 
radio-televizia, 
stendebi da a.S. 

nax.16.1. reklamirebis procesi 
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momxmareblis darwmunebas uzrunvelyofs iseTi amocanebis gadawyveta 

rogoricaa: momxmareblebSi konkretul produqtze konkurent produqtTan 

SedarebiTYupiratesobis grZnobis Camoyalibeba; momxmareblis darwmuneba 

axali produqtis SeZenis aucileblobaSi; momxmareblis mier axali 

produqtis aRqmis procesze aqtiuri zemoqmedeba sxvadasxva xerxiT da  

sawarmosTvis misaRebi mimarTulebiT. 

sareklamo biujetis dadgenisTvis gamoiyeneba igive meTodebi, rac, 

zogadad,  bazarze produqtis win wawevis uzrunvelsayofad. oTxi 

meTodidan, - gayidvis moculobidan procentuli wilis mixedviT reklamis 

saxsrebis dadgena, naRdi saxsrebis sazRvrebSi reklamirebisTvis 

fiqsirebuli sididis gansazRvra, konkurentuli paritetis meTodi, 

sawarmos miznebisa da amocanebis mixedviT reklamaze saxsrebis gamoyofa, - 

sawarmo irCevs mocemul momentSi misTvis yvelaze misaReb meTods. 

amis Semdeg iwyeba muSaoba sareklamo strategiis Seqmnaze, rac, Tavis 

mxriv, iTvaliswinebs sareklamo mimarTvis Seqmnasa da reklamis 

matareblebis SerCevas. 

sareklamo mimarTvis Seqmna da momxmareblamde mitana ar aris martivi 

procesi, radgan swored sareklamo mimarTvis Sinaarssa da dizainzea, 

damokidebuli, ZiriTadad, momxmareblis mozidva saqonlis sayidlad. 

sareklamo mimarTvis Sedgena iwyeba ideebis moZiebiT imis Taobaze, Tu 

ra saxiT unda miawodon informacia momxmarebels. ideebis wyaro SeiZleba 

iyos momxmarebeli, Suamavali, konkurenti, eqsperti. 

ideebis Sesabamisad Seiqmneba sareklamo mimarTvis variantebi. 

sareklamo mimarTvis damuSavebuli variantebidan SeirCeva is varianti, 

romelic yvelaze ukeTesad Seesabameba sawarmos miznebs.  

sareklamo miamrTvis Sedgena ar aris advili. is aucileblad 

profesionalma unda Seqmnas. profesionali SeZlebs reklamirebis obieqti 

daaxasiaTos momxmareblis poziciidan. am mizniT is gamoiyenebs produqtis 

samomxmareblo Tvisebebs, rac uzrunvelyofs mocemuli konkretuli 

produqtiT momxmareblis dainteresebas da daaCqarebs realizaciis 

process. ar aris swori sareklamo mimarTvaSi produqtis gadaWarbebuli 

qeba. es eWvs badebs momxmareblebSi miwodebuli informaciis 

obieqturobasTan dakavSirebiT. magram arc is iqneba swori, Tu sareklamo 

mimarTvaSi xazi gaesmeba produqtis momxmareblisTvis dafarul 
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naklovanebebs. sareklamo mimarTva, iqneba is werilobiTi Tu vizualuri, 

aucileblad unda iyos SesabamisobaSi moyvanili mocemuli konkretuli 

sazogadoebis ganviTarebis donesTan. 

sareklamo mimarTvis zemoqmedebis xasiaTi damokidebulia ara mxolod 

imaze, Tu ra aris masSi naTqvami, aramed imazec Tu rogor aris naTqvami. 

sareklamo mimarTvam aucileblad unda miizidos momxmarebeli da 

gauRviZos mas interesi produqtis mimarT. amis miRweva SesaZlebelia 

reklamaSi advilad dasamaxsovrebeli sityvebis gamoyenebiT. reklamis 

Semqmnelebma saTanado yuradReba unda gaamaxvilon, agreTve, sareklamo 

mimarTvis zomebsa da masSi gamoyenebul ferebze. rogorc wesi, 

didformatian sareklamo gancxadebebs ufro advilad imaxsovrebs 

momxmarebeli. masze feradi ilustraciebic ufro Zlier gavlenas axdens 

SavTeTrTan SedarebiT. 

reklamirebis procesis Semdeg etapze reklamis Semqmnelebi irCeven 

sareklamo mimarTvis gavrcelebis saSualebebs. sareklamo mimarTvis 

gavrcelebis saSualebebis SerCeva, specialistebis azriT, unda moxdes 

Semdegi TanmimdevrobiT: gadawyvetilebebis miReba auditoriis momcvelobis 

masStabebis, reklamis ganmeorebadobis sixSirisa da zemoqmedebis 

siZlieris Taobaze; informaciis gavrcelebis ZiriTadi saSualebebis 

arCeva; reklamis konkretuli matareblebis SerCeva; sareklamo 

saSualebebis gamoyenebis grafikis dadgena. 

sareklamo mimarTvis gavrcelebis saSualebebis SerCevis Semdeg, 

reklamis Semqmnelebi iwyeben muSaobas sareklamo mimarTvis 

ganTavsebisTvis. reklamirebis procesis mocemul etapze sawarmoebi (Tu 

TviTon qmnian sareklamo mimarTvas) ukavSirdebian SerCeuli sareklamo 

saSualebis xelmZRvanelobas da aTanxmeben masTan reklamirebis dros, 

Rirebulebas, periods. amis Semdeg sareklamo mimarTva miewodeba miznobriv 

auditorias. 

reklamirebis procesis bolo etapze aucileblad unda Sefasdes 

reklamis efeqtianoba. am dros adgenen reklamis ekonomikur Sedegebs, 

moTxovnilebebis warmoqmnis mdgomareobas, momxmareblebis saqonlis mimarT 

damokidebulebas, sxva sityvebiT, afaseben reklamis ekonomikur da 

komunikaciur efeqtianobas. reklamis ekonomikur efeqtianobas savaWro 

efeqtianobasac uwodeben. 
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reklamis ekonomikuri efeqtianobis gazomva ar aris advili, vinaidan 

saqonlis gasaRebaze reklamis garda sxva faqtorebic zemoqmedeben. magram 

sawarmoebi reklamis ekonomikur efeqtianobas mainc angariSoben. am mizniT 

produqtis gayidvis moculobas adareben reklamaze gaweuli danaxarjebs 

drois gansazRvruli periodisTvis. Tumca, miRebuli Sedegebi mxolod  

miaxloebiT asaxaven reklamis realur wvlils gasaRebis procesis 

daCqarebaSi. 

reklamis ekonomikuri efeqtianobis maCveneblebis gaangariSebis 

sirTulis gamo, praqtikaSi sul ufro xSirad angariSeben reklamis 

komunikaciur efeqtianobas, romelic SeiZleba Catardes reklamis winaswari 

da Semdgomi testirebis saxiT. 

sareklamo mimarTvis winaswari teqstireba gamoiyeneba reklamis 

mosalodneli efeqtianobis Sesafareblad manam, sanam sareklamo mimarTva 

ganTavsdeba SerCeul sareklamo saSualebaSi. am meTodis erT-erTi 

ZiriTadi upiratesoba is aris, rom reklamis efeqtianoba fasdeba 

sareklamo masalis damuSavebamde, riTac Tavidan icileben zedmet da 

araefeqtian xarjebs. 

sareklamo mimarTvis winaswari testirebisTvis ganviTarebul qveynebSi 

bevr meTods iyeneben, kerZod, fokus-jgufebs afasebineben reklamis 

savaraudo variantebs, radio da satelevizio sareklamo masalebis 

Sesafaseblad studiaSi iwveven momxmareblebs, adamianebs sTxoven mxolod 

reklamis gavleniT, yovelgvari markirebis gareSe, airCion produqtebi da 

a.S. 

 

4. gasaRebis stimulirebis obieqtebi da saSualebebi 

gasaRebis stimulirebis meSveobiT, rogorc ukve aRiniSna wina TavSi, 

xorcieldeba saqonlisa da momsaxurebis yidva-gayidvis waxaliseba mokle 

drois ganmavlobaSi.  

praqtikul marketingSi gamoyofen momxmareblebis, sabiTumo da sacalo 

vaWrobis da sakuTari savaWro personalis stimulirebas. gasaRebis 

stimulireba avsebs reklamas, amitom biznesSi reklama da gasaRebis 

stimulireba gamoiyeneba kombinirebulad. reklamis meSveobiT sawarmoebi 

aRweven momxmarebelTa informirebis maRal dones, gasaRebis stimulirebis 

instrumentebi ki momxmareblebs produqtis yidvisken ubiZgebs. 
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gasaRebis stimulirebiT SesaZlebelia momxmareblebsa da 

gamyidvelebSi interesis gaRviveba produqtebis mimarT, sacdeli da 

ganmeorebiTi yidvis waxaliseba, konkurentebTan dapirispireba da maT mier 

gatarebuli RonisZiebebis Sedegebis ganeitraleba, reklamis zemoqmedebis 

gaZliereba. magram gasaRebis stimulirebis instrumentebiT SeuZlebelia 

sawarmosa da misi produqtis Sesaxeb gavrcelebuli uaryofiTi azris 

Secvla, produqtebis naklovani mxareebisa  da gamyidvelTa dabali 

kvalifikaciis kompensacia. 

momxmarebelTa stimulirebis miznebi SeiZleba Camoyalibdes ase: 

gayidvis moculobis gazrda moklevadian periodSi; axali momxmareblebis 

mozidva; bazris wilis gafarToeba arsebuli segmentebis ufro Rrmad 

aTvisebis an axal segmentebze SeRwevis gziT; loialurad ganwyobili 

momxmareblebis SenarCuneba. 

 sabiTumo da sacalo vaWrobis muSakTa stimulirebam unda 

uzrunvelyos: biZgis micema vaWrobis muSakebisTvis savaWro asortimentSi 

mocemuli sawarmos produqtis CasarTavad; vaWrobis muSakTa darwmuneba 

sawarmos produqtis reklamirebisa da misi gansazRvruli maragis Seqmnis 

aucileblobaSi. 

sakuTari savaWro personalis stimulirebis ZiriTadi mizania maTi 

motivacia axali momxmareblebis mosazidad da saerTod momxmareblebTan 

normaluri kavSirurTierTobis dasamyareblad. 

gasaRebis stimulirebis saSualebebs irCeven obieqtebis mixedviT. 

momxmarebelTa stimulirebisTvis gamoiyeneba nimuSebi, kuponebi, 

daTmobebi, bonusuri SefuTva, premiebi, suvenirebi, mudmivi klientebis 

dajildoeba, eqspozociebi gayidvis adgilebze, konkursebi, latarea da 

TamaSebi. 

nimuSebi produqtis sacdeli partiaa, romelic mcire odenobiT 

miewodeba momxmareblebs. marTalia, stimulirebis es saxe dadebiT Sedegs 

iZleva, magram dakavSirebulia did xarjebTan, gansakuTrebiT maSin, roca 

nimuSebi ufasod miewodebaT momxmareblebs. nimuSebi igzavneba fostiT, maT 

arigeben maRaziebSi, amagreben sxva saqonelze, miawvdian saxlebSi. 

kuponebi sertifikatia, romelic saSualebas aZlevs myidvels dazogos 

saxsrebi gansazRvruli saqonlis yidvis dros winaswar SeTanxmebuli 

pirobebiT. kuponebis gavrcelebis mizania saqonlis gasaRebis waxaliseba 
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simwifis etapze an momxmareblis mier axali saqonlis gasinjvis procesis 

daCqareba. kuponebs avrceleben fostiT, maT daurTaven sxva saqonels, 

avrceleben gazeTebiT, JurnalebiT. momxmareblebs SeuZliaT kuponebis 

dafarva sacalo vaWrobis obieqtebSi, romlebic amisTvis kompensacias 

iReben mwarmoeblebisgan. 

mwarmoeblebi daTmobas fasidan aZleven momxmarebels produqtis 

yidvis damadasturebeli sabuTis (etiketi, Ceki, ...) wardgenis SemTxvevaSi. 

maSasadame, gansxvavebiT kuponisgan, momxmarebels fuli ukan daubrundeba 

produqtis yidvis Semdeg. 

bonusuri SefuTva iTvaliswinebs momxmareblisTvis meti raodenobis 

saqonlis SeTavazebas specialuri SefuTviT da Semcirebul fasebSi. 

magaliTad, ori erTnairi saqoneli erTis fasad an ori gansxvavebuli an 

erTmaneTTan dakavSirebuli saqoneli Semcirebul fasebSi. 

suvenirebi saqonelia, romelsac momxmarebels sTavazoben an ufasod 

an Zalian dabal fasSi produqtis yidvis wasaxaliseblad. 

ucxoeTSi miRebulia mudmivi klientebis fuliT an saqonliT 

dajildoeba. praqtikulad es ase xorcieldeba: sawarmoebi saqonlisa da 

momsaxurebis yidvisTvis mudmiv klientebs uweseben qulebs. qulebis 

mixedviT ki produqtis yidvis dros maT miecemaT daTmobebi fasidan. 

gasaRebis stimulirebis mizniT gayidvis adgilebSi sawarmoebi awyoben 

TavianTi eqspoziciebis gamofenebsa da demonstrirebas. 

garkveul rols momxmarebelTa stimulirebaSi moklevadiani 

periodisTvis konkursebi, latarea da TamaSebi asrulebs. aseTi saxis 

RonisZiebebi SesaZleblobas aZlevs momxmareblebs moigon fuli,  

sagzurebi, sxvadasxva saxis saqoneli da a.S. 

konkursebi tardeba televiziis, telefonis gamoyenebiT. momxmareblebs 

winadadebas aZleven, pasuxi gascen kiTxvebs, monawileoba miiRon produqtis 

saxelwodebis, sawarmos sloganis SerCevaSi. specialuri Jiuri afasebs 

kiTxvebze pasuxebs da saukeTeso pasuxis avtors ajildoeben. latariis 

gaTamaSebis dros iyideba bileTebi, romelTa mflobelebis saxelebis 

mixedviT awyoben kenWisyras da gamoavlenen gamarjvebuls. latarea ufro 

moswonT adamianebs, vidre konkursebi, radgan gamarjvebulebis gamovlena 

SemTxveviTobas emyareba, rac samarTlianobasTan asocirdeba. Tanac saWiro 

ar aris produqtis yidva da Catarebis meqanizmic martivia. 
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TamaSebi xSirad ewyoba televiziiT, magaliTad, asoebis TandaTanobiT 

dafiqsirebis gziT moTamaSe gamoicnobs sityvas da miiRebs prizs.  

vaWrobis muSakTa stimulirebisTvis mwarmoebeli sawarmoebi iyeneben 

rogorc momxmarebelTa stimulirebisTvis gamoyenebul instrumentebs 

(konkursebi, saCuqrebi, ...), ise specifikur saSualebebs. vaWrobis muSakTa 

stimulirebis specifikur saSualebebSi Sedis savaWro daTmobebi, 

romelTac mwarmoeblebi sTavazoben biTumad da sacalod movaWreebs 

TavianTi produqtis bazarze win wasawevad.  

mwarmoeblebi zogjer Suamavlebs saqonlis gayidviT dainteresebis 

gasaZliereblad saqonlis gansazRvrul raodenobas ufasod gadascemen.  

mwarmoebeli sawarmoebi individualuri momxmareblebisa da vaWrobis 

muSakebis stimulirebasTan erTad biznesmomxmareblebis stimulirebasac 

anxorcieleben. maTi stimulirebis mizania saqmiani kontaqtebis damyareba 

da SenarCuneba, gayidvis moculobis gazrda, firma – momxmareblebis 

savaWro personalis motivaciis gaZliereba. stimulirebis instrumentebi 

igivea, rac momxmarebelTa da vaWrobis muSakTa stimulirebis procesSi 

gamoiyeneba. am instrumentebs Soris yvelaze farTod savaWro Sou da 

gamyidvelebis konkursia gavrcelebuli. 

savaWro Sou anu savaWro gamofena saSualebas aZlevs mwarmoeblebs 

daamyaron saqmiani kavSiri mravalricxovan potenciur klientebTan, 

romlebsac gamofenaze aramarto saqonlis, aramed mwarmoebeli sawarmoebis 

Sesaxeb sakmarisi odenobis informaciis gacnobis saSualeba eZlevaT. aSS-

sa da kanadaSi yovelwliurad 4300-ze meti gamofena ewyoba. savaWro 

gamofenebi saukeTeso saSualebaa biznesmomxmareblebisTvis axali 

saqonlis SesaTavazeblad da axali saqonlis bazarze dasamkvidreblad. 

gamyidvelebis konkursze gamarjvebulTa motivacia xorcieldeba 

ufaso sagzurebiT egzotikur adgilebSi samogzaurod, fuladi premiiT 

yovel gayidul sasaqonlo erTeulze da a.S. zogjer konkursis 

monawileebi, ubralod, agroveben qulebs, romelTac SemdgomSi sxvadasxva 

prizebze cvlian.  

biznesis efeqtianad warmarTvaSi mniSvnelovani roli sakuTari 

personalis stimulirebas akisria. amiT, jer erTi, izrdeba sakuTari 

personalis daintereseba sawarmos muSaobis SedegebiT, meore, Zlierdeba 

sakuTari sawarmos mimarT TanamSromlebSi dadebiTi ganwyoba. sakuTari 
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personalis dadebiTi damokidebuleba xSirad mTel sazogadoebaze 

vrceldeba, rac xels uwyobs sawarmos imijis Seqmnasa da realizaciis 

procesis daCqarebas. 

gasaRebis stimulirebis sistemis ganviTarebisa da gamoyenebis done 

qveynebis mixedviT gansxvavebulia. evropis qveynebSi es sistema yvelaze 

metad did britaneTSia ganviTarebuli. qveynebis mixedviT gansxvavebulia 

gasaRebis stimulirebis sakanonmdeblo bazac. did britaneTSi gasaRebis 

stimulirebis maregulirebeli normebi da kanonebi SedarebiT sxva 

qveynebTan liberaluria. gasaRebis stimulirebis RonisZiebebis 

ganxorcielebis Tavisuflebis TvalsazrisiT evropaSi gamoirCeva, agreTve, 

poloneTi, ungreTi da CexeTi. rac Seexeba belgias, germaniasa da 

safrangeTs, isini Zalian mkacrad aregulireben gasaRebis stimulirebis 

sferoSi ganxorcielebul QRonisZiebebs. magaliTad, belgiaSi, 

portugaliaSi, italiaSi, safrangeTSi, luqsemburgSi, saberZneTsa da 

irlandiaSi sacalo vaWrobas ara aqvs ufleba saqoneli momxmareblebs 

SeTavazos, Rirebulebaze dabal fasSi. specialistebis azriT, gasaRebis 

stimulirebis mkacri sakanonmdeblo baza vaWrobis muSakebs momxmarebelTa 

dabnevisa da motyuebis saSualebas ar aZlevs. liberalizaciis momxreTa 

SexedulebebiT, ar aris swori gasaRebis stimulirebis sistemis mkacrad 

regulireba, radgan amiT momxmarebelTa uflebebic izRudeba da sacalo 

vaWrobis ganviTarebac ferxdeba.  

 

5. sazogadoebasTan urTierToba marketingis 

sistemaSi 

 sazogadoebasTan urTierToba (Public Relations) komunikaciis 

arapirdapiri arxia, romelic kargad muSaobs sawarmos imijis Seqmnisa da 

SenarCunebis mimarTulebiT. 

ganviTarebul qveynebSi sazogadoebasTan urTierTobis samsaxurebi 

iqmneba rogorc komerciul, ise arakomerciul sawarmoebSi. amasTan, 

Seqmnilia sazogadoebasTan urTierTobis mZlavri specializebuli firmebi, 

romlebic SekveTebiT muSaoben. sazogadoebasTan urTierTobis samsaxurebi 

sawarmoebSi jgufis, ganyofilebis, sammarTvelos, departamentis saxiT 

iqmneba. zogjer sawarmoebs mxolod sazogadoebasTan urTierTobis 

menejeri hyavT. 
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Tanamedrove msoflioSi sazogadoebasTan urTierTobis sistema 

biznesSi swrafad viTardeba. es adeqvaturi reaqciaa ekonomikis calkeul 

dargebisa da sawarmoebis mimarT sazogadoebis gaZlierebul zewolaze. 

sazogadoeba, romelic kargad erkveva eTikuri qcevis normebsa da 

Tanamedrove ekologiur problemebSi, qmnis sxvadasxva saxis organizaciebs 

sawarmoebze zemoqmedebis mosaxdenad (momxmarebelTa uflebebis dacvis 

sazogadoeba, mwvaneTa moZraoba...). sazogadoebasTan urTierTobis 

samsaxurebis movaleoba sawarmoTa saqmianobis dadebiTad warmoCenaa 

sazogadoebaSi, rac aris efeqtianad muSaobis aucilebeli piroba. 

sazogadoebis didi nawili dReisTvis Tvlis, rom araeTikur, da 

saerTod mTeli sazogadoebisTvis miuRebel, qmedebebze ama Tu im 

sawarmoSi pasuxismgebloba, pirvel rigSi, umaRlesi donis menejerebs 

ekisrebaT. aseT pirobebSi sawarmoTa xelmZRvanelebs didi Zalisxmeva 

marTebT, rom sazogadoebis kritikis obieqti ar gaxdnen.  

sazogadoebasTan urTierTobis sistemis funqcionireba sawarmoebSi 

xorcieldeba Semdegi mimarTulebebiT: 

1) urTierToba masobrivi informaciis saSualebebTan; 

2) produqciis propaganda; 

3) korporaciuli kavSirebi; 

4) lobireba; 

5) konsultaciuri saqmianoba. 

masobrivi informaciis saSualebebis meSveobiT sazogadoebas miewodeba 

axali ambebi kompaniis, misi produqtisa da kompaniaSi dasaqmebuli 

adamianebis Sesaxeb. am mizniT iyeneben werilebs, pres-relizebs, intervius, 

Sexvedrebs, analitikur programebs... 

produqtis propaganda iTvaliswinebs informaciis miwodebas 

sazogadoebisTvis produqtis Sesaxeb da mis reklamirebas. marTalia, 

reklama sazogadoebaze zemoqmedebis damoukidebeli saSualebaa, is 

aqtiurad gamoiyeneba sazogadoebasTan urTierTobis sistemaSic.  

korporaciuli kavSirebi is komunikaciebia, romelTac mocemuli 

konkretuli sawarmo sakontaqto auditoriasTan amyarebs. korporaciuli 

kavSirebis mizania zemoqmedebis moxdena miznobriv auditoriaze, krizisuli 

situaciebis gamosworeba da sawarmos imijis Seqmna. sawarmoebi miznobriv 

auditorias irCeven dasaxuli miznebis miRwevaSi maTi mosalodneli 
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wvlilis gaTvaliswinebiT da maTze aZliereben zemoqmedebas sawarmosTvis 

saWiro Sedegebis misaRebad. krizisuli situaciebidan sawarmos gamosvlis 

mizani, upiratesad, momxmareblis mier uaryofili produqtis bazarze ukan 

dabrunebaa. korporaciulma kavSirebma aucileblad unda Seuwyos xeli 

sawarmos imijis Seqmnasa da mis Semdgom ganmtkicebas. 

lobirebis mizani sakanonmdeblo da aRmasrulebel xelisuflebasTan 

TanamSromlobaa, sakanonmdeblo procesebze zemoqmedebis mosaxdenad. 

konsultaciuri saqmianoba gulisxmobs sazogadoebasTan urTierTobis 

samsaxuris mier xelmZRvaneli muSakebisTvis rCevebis micemas sawarmos 

Sesaxeb im mizniT, rom maT SeZlon swori poziciis dafiqsireba 

sazogadoebisTvis mniSvneblovan sakiTxebze. 

sazogadoebasTan urTierTobis samsaxurebis saqmianobaSi mniSvnelovani 

adgili ukavia fablisits. igi uSualod aris dakavSirebuli saqonlis, 

momsaxurebis, ideis, adgilis, pirovnebisa da organizaciis bazarze win 

wawevasTan. fablisiti produqtis gaupirovnebeli stimulirebaa 

mniSvnelovani, produqtTan dakavSirebuli, axali ambebis masobrivi 

informaciis saSualebebSi ufasod ganTavsebis gziT. fablisiti iqmneba 

pres-relizebiT, specialuri RonisZiebebis mowyobiT, pres-konferenciebis 

CatarebiT. 

pres-relizi sazogadoebisTvis informaciis mokled miwodebaa 

faqtebze dayrdnobiT. specialur RonisZiebebSi Sedis iubileebis, 

Sejibrebebis, zeimebisa da sxva saxis RonisZiebebis mowyoba. RonisZiebebze 

mowveulma adamianebma da warmoTqmulma sityvebma, gadaRebulma fotoebma, 

presaSi RonisZiebebis Sesaxeb gamoqveynebulma informaciebma xeli unda 

Seuwyos mocemul konkretul sawarmoze sazogadoebaSi dadebiTi 

Sexedulebebis Camoyalibebas da misi saqmianobiT dainteresebis amaRlebas. 

pres-konferenciebi ewyoba arsebuli gamocdilebis sxvebisTvis gaziarebisa 

da maTze dadebiTi STabeWdilebis moxdenis mizniT. 

ganviTarebul qveynebSi firmebi fablisits xSirad iyeneben imijis 

formirebisa da ganmtkicebis, agreTve, sakuTari Sexedulebebis 

gavrcelebis mizniT. 

fablisitis gamoyenebis safuZveli sawarmoebSi isaa, rom axal ambebs 

sazogadoeba ar ukavSirebs sawarmoebs da maT aRiqvams rogorc masobrivi 

informaciis saSualebebiT gavrcelebul obieqtur informacias. fablisiti 
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fasian reklamasTan erTad dadebiTad moqmedebs sawarmos imijze da xels 

uwyobs saqmianobis efeqtianobis amaRlebas. 

sawarmoTa menejmenti sazogadoebaze zemoqmedebis mosaxdenad 

saqmianobis saxeebis mixedviT mravalferovan instrumentebs iyenebs. maT 

Soris, pirvel rigSi, gamoyofen: 

1)  axali ambebi, romlebic sazogadoebas miewodeba rogorc presis, 

ise audio-vizualuri saSualebebisa da internetis meSveobiT. 

zogjer axali ambebis gasavrceleblad specialuri RonisZiebebic 

ki ewyoba. 

2) xelmZRvaneli muSakebis sajaro gamosvlebi presaSi, radiosa da 

televiziaSi. xelmZRvanel muSakTa gamosvlis Sedegad SeiZleba 

sawarmos imiji amaRldes an kidev gauaresdes. 

3)  specialuri RonisZiebebi Ria karis dReebis, pres-konferenciebis, 

gamofena-gayidvebis, nimuSebis demonstrirebis, TviTon sawarmosa da 

misi produqtebis cnobili msaxiobebis monawileobiT prezentaciis, 

saganmanaTleblo programebis saxiT ganxorcielebis gziT. 

4) beWdviTi masalebis momzadeba da gavrceleba yovelwliuri 

angariSebis, broSurebis, adgilobrivi gamocemebis, korporaciuli 

gamocemebis, statiebis, krebulebisa da Jurnalebis saxiT. 

5) masalebi, romlebic qmnian sawarmos vizualur saxes: logotipi, 

sxvadasxva blankebi, savizito baraTebi, Senobis garegnuli saxe, 

sawarmos muSakTa Cacmuloba da sxva. 

6) sazogadoebrivi saqmianoba, romelic vlindeba saqvelmoqmedo 

fondebisTvis mxardaWeriT, invalidebisTvis daxmarebiT da sxva 

RonisZiebebSi monawileobiT. 

7) sponsoroba, romelic, ZiriTadad, vlindeba kulturisa da sportis 

mfarvelobis formiT. sponsorobiT sawarmoebi cdiloben dadebiTi 

saxiT wardgnen sazogadoebis winaSe. 

8) audio-vizualuri masalebi, romlebic uzrunvelyofen miwodebuli 

informaciis xangrZlivi periodis ganmavlobaSi darCenas adamianis 

mexsierebaSi. mas miekuTvneba:  slaidebi, video da audiokasetebi. 

9) Web-saitebi, romlebsac sazogadoebaze zemoqmedebis mosaxdenad 

didi SesaZleblobebi gaaCniaT. Web-saitidan momxmareblebma da 

sazogadoebis sxva wevrebma SeiZleba miiRon maTTvis saWiro 
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informacia, SeiZleba Web-saitze garTobis mizniTac Sevidnen. Web-

saitiT SeiZleba konfliqtebis mogvarebac momxmareblebTan. 

marTalia, internets sazogadebasTan urTierTobis sistemis 

srulyofis didi SesaZleblobebi aqvs, mainc mas ar SeuZlia 

mTlianad Secvalos sazogadoebaze zemoqmedebis sxva instrumentebi. 

10) reklama, romelic sazogadoebaze gavlenis moxdenis mZlavri 

instrumentia. sazogadoebasTan urTierTobis samsaxurma SeiZleba 

sazogadoebaze zemoqmedeba swored sareklamo politikis 

saSualebiT moaxdinos. reklma da sazogadoebasTan urTierToba 

saqmianobis bevr sferoSi erToblivad da efeqtianadac gamoiyeneba. 

swored am dros reklama ganixileba rogorc sazogadoebasTan 

urTierTobis sistemis instrumenti. 

sazogadoebasTan urTierTobis sistemis funqcionireba sawarmoebSi 

unda moxdes garkveuli RonisZiebebis logikuri TanmimdevrobiT 

ganxorcielebis pirobebSi, kerZod, saWiroa Semdegi RonisZiebebis gatareba: 

sazogadoebasTan urTierTobis sistemis miznebis gansazRvra; 

sazogadoebisTvis mimarTvis instrumentebis SerCeva; sazogadoebasTan 

urTierTobis sferoSi moqmedebaTa gegmis Sedgena; gegmis realizacia da 

miRebuli Sedegebis Sefaseba. 

 

6. personaluri gayidvebis roli integrirebul 

marketingul komunikaciebSi 

personalur gayidvebSi igulisxmeba sawarmoebSi gayidviT dakavebuli 

personalis mier prezentaciebis Catareba produqciis gasaRebisa da 

myidvelebTan urTierTobebis Camoyalibebis mizniT.  

personaluri gayidva gamyidvelebsa da myidvelebs Soris ormxrivi 

urTierTobis formaa, rac xorcieldeba Sexvedrebis, telefoniT 

dakavSirebis, internetkonferenciebis Catarebis da sxva gziT. personaluri 

gayidva, rogorc komunikaciis forma, rTuli savaWro operaciebis 

daregulirebis saqmeSi xSirad ramdenadme ufro Sedegiania, vidre reklama. 

amas ganapirobebs uSualo kontaqti momxmareblebTan.  

vaWroba adamianTa erT-erTi uZvelesi profesiaa. is warmoadgens 

sasaqonlo gacvlis ganviTarebul formas. Tavdapirvelad saqonlis 

gayidviT dakavebulni iyvnen moxetiale vaWrebi, romlebic yididnen TavianT 
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warmoebul an sxva qveynebidan Semotanil saqonels. am adamianebisTvis 

vaWroba meorexarisxovan saqmianobad iTvleboda. mogvianebiT vaWroba 

Camoyalibda biznesis damoukidebel dargad, romelic did rols 

asrulebda qveynebis ekonomikaSi.  

vaWrobiT dakavebul adamianebs sxvadasxva saxeli aqvT: gamyidvelebi, 

savaWro warmomadgenlebi, gamyidvel-konsultantebi, komivoaJorebi, 

agentebi, marketologebi da a.S. yvela isini emsaxurebian saqonlis 

momxmareblisTvis gadacemas.  

vaWrobis procesSi mTavari figura gamyidvelia. is moqmedebs ama Tu 

im sawarmos saxeliT da asrulebs erT an ramdenime funqcias: potenciuri 

klientebis gamoZebna, komunikacia, momxmarebelTa momsaxureba da 

informaciis Sekreba. gamyidvelTa ganaTlebasa da profesionalizmze aris  

bevrad damokidebuli, Tu ramdenad warmatebiT gaiyideba ama Tu im 

sawarmos saqoneli. amitom savaWro sawarmoebi did yuradRebas uTmoben 

gamyidvelTa daqiravebisa da maTi SenarCunebis process, savaWro 

personalis stabilurobas. profesionali gamyidvelis samsaxuridan wasvla 

savaWro sawarmoebisTvis wamgebiania. gamyidvelebis denadoba xarjebTan 

aris dakavSirebuli.  

gamyidvelebis profesionalizmzea, agreTve, uSualod damokidebuli, 

Tu ra rols Seasrulebs personaluri gayidvebi integrirebul 

marketingul komunikaciebSi. amitom sawarmoebi gamyidvelebs yovelTvis  

didi mondomebiT arCeven. 

personaluri gayidvebis roli sxvadasxva sawarmoSi gansxvavebulia. 

zogierTi sawarmo saerTod ar sargeblobs gamyidvelebis momsaxurebiT. 

aseTebia: eleqtronuli katalogebis gamoyenebiT da agentebisa da 

brokerebis meSveobiT movaWre sawarmoebi. amasTan, sawarmoTa umetesoba 

Tavis saqmianobas swored savaWro personalis gamoyenebiT anxorcielebs. 

samomxmareblo saqonlis mwarmoebeli Tanamedrove kompaniebis umetesobas 

saqoneli momxmareblamde savaWro Suamavlebis gamoyenebiT dayavs. ase rom, 

momxmarebeli TiTqmis ver xvdeba kompaniaTa savaWro personalis 

warmomadgenlebs, romlebic uSualod ukavSirdebian sacalo savaWro 

sawarmoTa warmomadgenlebs da awvdian maT TavianTi sawarmos mier 

warmoebul saqonels. mwarmoebel sawarmoebSi savaWro personali ormxriv 

rols asrulebs. erTi mxriv, is momxmareblebis winaSe waradgens sawarmos, 
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risTvisac asrulebs Semdeg funqciebs: avrceleben informacias sawarmosa 

da misi produqciis Sesaxeb, cdiloben Camoayalibon moTxovna sawarmos 

produqciaze, uSualod ukavSirdebian momxmareblebs, aTanxmeben fasebsa da 

gayidvis pirobebs, yidian produqcias, emsaxurebian momxmareblebs gayidvis 

Semdgom periodSi. maT saqmianobaSi garkveuli adgili ukavia bazris 

kvlevas. meore mxriv, samrewvelo kompaniaTa savaWro personali 

momxmareblebis interesebis gamomxatvelia. is warmarTavs urTierTobebs 

kompaniasa da momxmareblebs Soris. savaWro personals kompaniebamde miaqvs 

momxmarebelTa pretenziebi, maTi saWiroebebi. specialistebi Tvlian, rom 

Tu adre savaWro personali zrunavda mxolod gayidvis procesze, dRes 

mdgomareoba Seicvala da man unda ifiqros momxmarebelTa 

moTxovnilebebis dakmayofilebasa da mogebis miRebazec. momavalSi, 

specialistebis azriT, savaWro personalis roli kompaniebSi kidev ufro 

unda gaizardos. man unda izrunos ara mxolod axali momxmareblebis 

mozidvasa da maTTan garigebebis dadebaze, aramed unda daexmaros kompanias 

klientebTan grZelvadiani, urTierTxelsayreli kavSirebis damyarebaSic. 

dRes swored ase xdeba mowinave kompaniebSi. 

 

7. savaWro personalis marTva kompaniebSi 

kompaniebis savaWro personalis marTvis procesi moicavs Semdeg 

etapebs:  

savaWro personalis miznis formulireba; savaWro personalis 

saqmianobis strategiis gansazRvra; savaWro personalis struqturis 

dadgena; savaWro personalis SerCeva da daqiraveba; savaWro personalis 

Sromis anazRaurebis wesisa da sididis gansazRvra; savaWro personalis 

saqmianobis kontroli; savaWro personalis saqmianobis efeqtianobis 

Sefaseba.  

rogorc praqtika uCvenebs, sxvadasxva kompania Tavisi savaWro 

personalisgan sxvadasxva amocanis Sesrulebas iTxovs. magram mainc 

TiTqmis yvela kompaniaSi savaWro personals uwevs Semdegi samuSaos 

Sesruleba: 

1) axali moTxovnilebebis gamoZebna; 

2)  informaciis gavrceleba kompaniasa da mis produqciaze; 

3)  momxmarebelTa momsaxureba; 
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4)  informaciis Sekreba. 

 

axali momxmareblebis gamoZebnis gareSe Tanamedrove konkurentul 

garemoSi kompaniebs uWirT arseboba. amitomaa, rom zogierTi kompaniis 

xelmZRvaneloba pirdapir avalebs savaWro personals - Tavisi samuSao 

drois gansazRvruli nawili moaxmaros axali klientebis gamoZebnas. aseTi 

midgomis safuZvelia is faqti, rom umetes SemTxvevaSi savaWro personals 

urCevnia tradiciuli saqoneli SeTavazos arsebul klientebs axali an 

tradiciuli saqonlis axali momxmareblisTvis SeTavazebis nacvlad. 

savaWro personalis erT-erTi mniSvnelovani amocanaa informaciis 

gavrceleba kompaniis produqtis  Sesaxeb.  

savaWro personalis saqmianobis ZiriTadi saxe mainc momxmarebelTa 

momsaxurebaa, rac moiTxovs, pirvel rigSi, momxmareblebisTvis 

konsultaciebis gawevas, agreTv, daxmarebas teqnikuri da finansuri 

sakiTxebis mogvarebaSi. 

savaWro personalma mniSvnelovani roli unda Seasrulos 

informaciis moZiebaSic. am mizniT is ikvlevs bazars da aanalizebs 

telefonebiT miRebul informacias. 

savaWro personalis saqmianobis efeqtianobisTvis aucilebelia 

bazarze muSaobis strategiis swored SerCeva. strategiis efeqtianobisTvis 

aucilebelia misi SemuSaveba yidvis procesSi momxmarebelTa qcevis 

analizis safuZvelze. momxmareblebTan saqmiani da efeqtiani urTierTobis 

dasamyareblad SeiZleba sxvadasxva midgomis gamoyeneba. ase, magaliTad, 

SeiZleba gadawydes momxmareblisTvis informaciis miwodeba telefoniT an 

piradad, agreTve, prezentaciebisa da konferenciebis msvlelobis procesSi. 

zogjer savaWro personalis warmomadgenlebs, sxva qvedanayofebis 

TanamSromlebisa da zemdgomi rgolis daxmarebis gareSe, damoukideblad 

uwevT garigebaTa dadeba, zogjer ki garigebaTa dadebisa da gaformebis 

dros saWiroa umaRlesi donis xelmZRvanelebis monawileoba. 

nebismier kompaniaSi savaWro saqmianobiT dakavebuli arian an 

sakuTari savaWro personali an kidev kontraqtiT ayvanili muSakebi. 

sakuTari savaWro personali Sedgeba srul an arasrul StatSi myofi 

TanamSromlebisgan, romelTa nawili garigebebs debs da klientebs 

ukavSirdeba Tavis ofisSi, nawili ki, egreTwodebuli gasaRebis savele 
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agentebi, TviTon akiTxaven adgilze momxmareblebs. kontraqtiT ayvanili 

savaWro personali kompanias emsaxureba kontraqtiT gansazRvrul vadaSi. 

maTi anazRaureba xorcieldeba gayidvis moculobis Sesabamisad sakomisio 

anaricxebis safuZvelze.  

savaWro personalis struqturazea damokidebuli personaluri 

gayidvebis efeqtianoba. savaWro personalis struqtura ganisazRvreba 

kompaniebis saqmianobis saxis, miznebisa da amocanebis Sesabamisad. rogorc 

Tanamedrove kompaniebis saqmianobis Seswavla uCvenebs, savaWro personalis 

struqturis formireba uSualod ukavSirdeba kompaniebis moqmedebis 

regions, produqtis asortiments, momxmarebelTa bazrebs. amis Sesabamisad 

gamoiyofa: savaWro personalis geografiuli struqtura; savaWro 

personalis struqtura produqtis mixedviT; savaWro personalis sabazro 

struqtura. 

savaWro personalis geografiuli struqturis pirobebSi calkeuli 

TanamSromlis saqmianobis areali Semoifargleba ama Tu im geografiuli 

regioniT. am dros savaWro personalis warmomadgenlebi TavianT samoqmedo 

regionebSi saqmian urTierTkavSirs amyareben momxmareblebTan, rac xels 

uwyobs gayidvebis efeqtianobis amaRlebas. 

savaWro personalis produqtis mixedviT struqturis pirobebSi 

TanamSromlebi specialdebian produqciis ama Tu im saxis an saxeebis 

gayidvaze. am struqturis efeqtianoba damokidebulia savaWro personalis 

mier produqtis asortimentis codnaze. gasayidi produqtisgan 

damokidebulebiT savaWro personalis TanamSromlebs gansxvavebuli 

muSaoba uwevT produqtis asortimentis arsSi safuZvlianad garkvevisTvis. 

rTuli samrewvelo saqonlis gayidvis dros saWiro xdeba specialuri 

teqnikuri unarCvevebis daufleba. es aucilebelia myidvelis winaSe 

saqonlis warsadgenad. 

savaWro personalis sabazro struqtura iTvaliswinebs Statebis 

dakompleqtebas konkretuli bazrebis mixedviT. am struqturis SigniT 

SesaZlebelia savaWro personalis daspecialeba arsebuli klientebis 

momsaxurebaze an axali klientebis gamoZebnaze. momxmarebelTa bazrebze 

orientirebuli struqturis pirobebSi mkveTrad maRldeba momsaxurebis 

xarisxi, rac, Tavis mxriv, zrdis klientebis raodenobas. 
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im SemTxvevaSi, roca kompaniebi farTo asortimentis saqonels yidian 

mravalricxovan da did teritoriaze ganfenil momxmareblebze, savaWro 

personalis dakompleqteba xdeba kompleqsurad _ erTdroulad gamoiyeneba 

savaWro personalis ramdenime organizaciuli struqtura. magaliTad, 

savaWro personali SeiZleba danawildes bazrebisa da geografiuli 

adgilmdebareobis, produqtebisa da geografiuli adgilmdebareobis, 

produqtebisa da bazrebis an erTdroulad samive mimarTulebiT. aseT 

pirobebSi uSualod gayidvebiT dakavebuli TanamSromlebi 

angariSvaldebulni arian ramdenime menejeris winaSe. 

savaWro personalis struqturis dadgenis Semdeg iwyeba muSaoba misi 

ricxovnobis gansazRvraze. rac ufro meti muSakia dakavebuli 

realizaciiT, miT meti produqti iyideba, miT ufro efeqtiania kompaniebis 

saqmianoba. magram ukanasknel periodSi, eleqtronuli komerciis 

ganviTarebis pirobebSi, SeimCneva savaWro personalis raodenobis 

Semcirebis tendencia. es bunebrivi procesia cifrul epoqaSi. 

savaWro personalis marTvis Semdeg etapze SearCeven da qiraoben 

muSakebs. kargi, profesionali muSakebis SerCeva gayidvebiT dakavebuli 

qvedanayofis warmatebuli saqmianobis safuZvelia. yoveli kompaniis 

xelmZRvaneloba savaWro personalis daqiravebis procesSi, pirvel rigSi, 

adgens kompaniis winaSe mdgomi amocanebis gadasawyvetad aucilebel 

maxasiaTeblebs. amis Semdeg eZeben kandidatebs sxvadasxva xerxis 

gamoyenebiT. am mizniT mimarTaven dasaqmebis saagentoebs, iTvaliswineben 

sakuTari TanamSromlebis rekomendaciebs, aqveyneben gancxadebebs presaSi, 

internetSi, ukavSirdebian umaRlesi saswavleblebis Sesabamisi profilis 

fakultetebs. Sekrebili kandidaturebidan xelsayreli kandidaturis 

SesarCevad yvelaze xSirad testireba da gasaubreba gamoiyeneba. Tumca am 

gziT miRebuli informacia xSirad ar aris sakmarisi sawarmosTvis misaRebi 

kandidaturis SesarCevad. amitom saWiro xdeba samuSao gamocdilebis 

gaTvaliswineba, rekomendaciebis Sekreba. axali TanamSromlebis samsaxurSi 

ayvana xSirad xdeba garkveuli vadiT, romlis drosac maT utardebaT 

treningebi. treningebis xangrZlivoba ramdenime kviridan ramdenime Tvemde 

grZeldeba. am drois ganmavlobaSi axal savaWro personals acnoben 

kompaniis istorias,  miznebs, struqturas, bazrebsa da produqcias, 

konkurentebis strategias, momxmarebelTa moTxovnilebebs, myidvelobiT 
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Cvevebs, acnoben gayidvebis sferoSi dagrovebul gamocdilebas da a.S. 

treningebis Catareba kompaniebs sakmaod Zviri ujdebaT.  

profesionalebis daqiravebisTvis aucilebelia kompaniebSi Sromis 

anazRaurebis sistemis mowesrigeba. savaWro personalis Sromis 

anazRaurebis sistema moicavs fiqsirebul da cvalebad ganakveTebs, 

damatebiT SeRavaTebs. fiqsirebuli ganakveTi, rogorc wesi xelfasi, 

savaWro personalis stabiluri Semosavalia. cvalebad ganakveTebSi Sedis 

sakomisio da bonusebi, romelTa sididec damokidebulia gayidvis 

Sedegebze. damatebiT SeRavaTebs miekuTvneba anazRaurebuli Svebuleba, 

saavadmyofo furclisa da ubeduri SemTxvevebis anazRaureba, pensiebi da 

sicocxlis dazRveva.  

personaluri gayidvebis marTvis procesSi unda miiRon 

gadawyvetileba, Tu Sromis anazRaurebis ganxiluli elementebidan 

mocemul momentSi romeli elementebi gamoiyenon. rogorc wesi, kompaniebi 

Sromis anazRaurebis sxvadasxva elementis kombinacias irCeven.  

Sromis anazRaurebis SerCeulma elementebma unda uzrunvelyos 

savaWro personalis saqmianobis efeqtianoba, rac miiRweva kompaniisTvis 

mniSvnelovan problemebze savaWro personalis muSaobis waxalisebiT. am 

mizniT gamoiyeneba damatebiTi anazRaurebis sistema.  

savaWro personalis marTvis sistemaSi, rogorc ukve aRiniSna, Sedis 

misi saqmianobis kontroli, rac, pirvel rigSi, axal TanamSromlebs exeba. 

kontroliT SesaZlebeli xdeba axali savaWro personalis saqmianobis 

Tavidanve swori, sawarmosTvis saWiro da aucilebeli mimarTulebiT 

warmarTva. amiT maT SesaZlebloba eZlevaT kompaniaSi muSaobis dawyebis 

pirvel dRidanve saTanado wvlili Seitanon mis saqmianobaSi.  

savaWro personalis marTvis bolo etapze fasdeba misi muSaobis 

efeqtianoba. am mizniT kompaniebi qmnian savaWro personalidan realuri 

informaciis miRebis sistemas, romelSic wamyvani adgili gayidvebis 

angariSebs ukavia. gayidvebis angariSebi xelmZRvanelobas waredgineba 

werilobiTi saxiT. garda amisa kompania informacias iRebs dakvirvebisa da 

gamokiTxvis gziT.  

miRebuli informaciis safuZvelze kompaniis xelmZRvaneloba afasebs 

savaWro personalis saqmianobas da amcnobs maT amis Sesaxeb, riTac 

uzrunvelyofs momavalSi maTi muSaobis efeqtianobis amaRlebas. 
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8. personaluri gayidvebis procesi 

 

personaluri gayidvis procesi moicavs gansazRvrul etapebs,  

romelTac miekuTvneba: 

 potenciuri klientebis gamoZebna;  

 potenciur klientebTan winaswari kontaqti; 

 kontaqti;  

 prezentacia da demonstrireba; 

 winaaRmdegobaTa daregulireba;  

 garigeba;  

 gayidvis Semdgomi momsaxureba. 

gayidvis procesis efeqtianoba uSualo kavSirSia potenciuri 

klientebis swored gansazRvrasa da maTgan SekveTebis miRebaze. es Zneli 

procesia da moiTxovs did Sromas. am mizniT maT SeuZliaT daxmarebisTvis 

mimarTon arsebul myidvelebs. axali klientebis moZiebis wyarod SeiZleba 

gamoyenebul iqnen mimwodeblebi, yofili klientebi, dilerebi, 

arakonkurenti savaWro personali, bankirebi. 

axali klientebis moZieba SeiZleba internetiT, telefoniT, fostis 

saSualebiT, sxva kompaniebSi xelmZRvanelobisa da specialistebis vizitis 

dros. moZiebuli potenciuri klientebi winaswari Sefasebis safuZvelze 

unda gadaarCion finansuri SesaZleblobebis, moTxovnilebebis, 

adgilsamyofelisa da sxva niSnebis mixedviT. SerCeuli klientebidan 

savaWro personali ufro perspeqtiul klientebs itovebs momavali 

urTierTobisTvis.  

axali klientebis gamoZebna mudmivi procesia. nebismieri kompaniis 

xelmZRvanelobam icis, rom droTa ganmavlobaSi mudmivi klientebis nawili 

sxvadasxva mizezis gamo aRar yidulobs mocemuli kompaniis saqonels da 

Tu ar gamoiZebneba axali klientebi, kompanias Seeqmneba saqonlis gasaRebis 

problema.  

winaswari kontaqtis dros potenciuri klientebis Sesaxeb savaWro 

personalma unda miiRos maqsimalurad meti informacia. amisTvis savaWro 

personali ukavSirdeba nacnobebs, kolegebs, naTesavebsa da sxva adamianebs. 

amave etapze savaWro personali ukavSirdeba potenciur myidvelebs. am 
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mizniT gamyidvlebi urekaven potenciur klientebs, ugzavnian werilebs, 

stumroben adgilze. personaluri gayidvis Semdgom safexurze gamyidveli 

pirvelad xvdeba klients. am SexvedrisTvis is winaswar unda moemzados, e.i. 

winaswar unda gansazRvros, Tu rogor Sexvdes myidvels, rom maTi 

urTierTdamokidebuleba Tavidanve iyos pozitiuri.  

prezentaciis procesSi gamyidveli myidvels acnobs produqts, awvdis 

informacias im sargebelze, rasac moutans produqtis moxmareba da 

romelsac SeuZlia misi problemebis gadaWra. savaWro personali swored 

problemebis gadaWraSi unda daexmaros klients, romelsac sWirdeba Sedegi 

da ara mxolod misi keTilganwyoba, Tumca keTilganwyobasac mniSvnelovani 

roli akisria produqtis gayidvaSi.  

prezentaciisa da demonstrirebis etapze myidvels zogjer uCndeba 

winaaRmdegobis grZnoba. misi daregulireba savaWro personalis erT-erTi 

mniSvnelovani funqciaa da misgan gansazRvruli Cvevebis SeZenas moiTxovs.    

myidvelTa winaaRmdegobis daregulirebis Semdeg savaWro personali 

cdilobs produqtis gayidvis procesis dasrulebas, rac garigebiTa 

dadebas iTvaliswinebs. Tumca, yvela gamyidveli ver axerxebs SekveTis 

miRebas da garigebis gaformebas. aseT gamyidvelebs ara aqvT unary, 

gaacnobieron gayidvis dasrulebis momenti da dadon garigeba. zogjer 

gamyidvelebs ar hyofniT sakuTari Tavis rwmena. SekveTis miRebisa da 

garigebis dadebisTvis momxmarebelTa darwmuneba SesaZlebelia Semdegi 

meTodebis gamoyenebiT: savaWro personalis mier klientisTvis daxmarebis 

SeTavazeba SekveTis gaformebaSi; savaWro personalis mier klientisTvis 

SekiTxvis dasma ama Tu im modelze arCevanis gakeTebasTan dakavSirebiT da 

Tavisi mosazrebis dafiqsireba; savaWro personalis mier xazgasma imasTan 

dakavSirebiT, rom klienti bevrs dakargavs, Tu droulad ar gaaformebs 

SekveTas saqonlis yidvaze, radgan mocemul momentSi arsebulma  

SeRavaTianma pirobebma SeiZleba momavalSi aRar imoqmedos.   

im SemTxvevaSi, Tu savaWro personali kompaniis interesebidan 

gamomdinare, momavalSic apirebs TanamSromlobas klientTan, is mas 

gayidvis Semdegac emsaxureba. am mizniT savaWro personalis 

warmomadgeneli adgilze stumrobs klients da amowmebs, Tu ramdenad 

swored daamontaJa nayidi saqoneli klientma da xom ar aqvs mas 

problemebi mis gamoyenebaSi. aseTi damokidebuleba klients kompaniis 
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keTilganwyobaSi arwmunebs da momavalSic is mis klientad rCeba an kidev 

kompaniis saqmianobis Sesaxeb informaciis gavrcelebis mniSvnelovan 

wyarod gadaiqceva, `kmayofili klienti xom yvelaze saukeTeso reklamaa”.  

 


