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kursi-marketingi 2-mainorebisTvis 
 

 
Tema 1. produqtis, momsaxurebisa da brendingis strategiebi 

 leqcia 2 sT-gagrZeleba. meore kvira  
 

 

1.6. saqonlis SefuTva da markireba (etiketireba) 

 

saqonlis SefuTviT mwarmoebeli da gamsaRebeli sawarmoebi 

moxerxebul pirobebs uqmnian myidvelebs yidvis procesSi, rac aCqarebs 

realizacias. am TvalsazrisiT SefuTva ganixileba rogorc saqonlis 

gasaRebis stimulirebis saSualeba.  

bazarze gasayidad gamotanili bevri saqonlis SefuTva 

aucilebelia, radgan amis gareSe misi momxmareblisTvis miwodeba ver 

moxerxdeba. amasTan, saqonlis erTi nawilis gasaRebis procesSi SefuTva 

arsebiT rols ar asrulebs. ase, magaliTad, kosmetikuri nawarmisTvis 

SefuTva metad mniSvnelovania, iafasiani saojaxo saqonlisTvis ki is 

umniSvnelo rols asrulebs. SefuTva Zalian mniSvnelovania higienuri 

TvalsazrisiTac. es, pirvel rigSi, exeba kvebis produqtebs, romlebic 

garecxvis gareSe moixmareba (pur-funTuSeuli, makaronis nawarmi....).  

SefuTvaSi igulisxmeba saqonlis saTavsi an garsi, romlis 

ZiriTadi daniSnuleba gafuWebisa da dazianebisgan saqonlis dacvaa, 

magram SefuTvis daniSnulebis mxolod maTze dayvana araviTar 

SemTxevaSi ar SeiZleba.  

amasTan, SefuTva mowodebulia:  

1) uzrunvelyos saqonlis racionaluri partiis Seqmna transportirebis, 

datvirTvisa da gadmotvirTvis procesis gaiolebisTvis;  

2) misces SesaZlebloba Sesabamisi profilis sawarmoebs saqonlis 

racionaluri odenobiT SenaxvisTvis;  

3) iyos reklamis mniSvnelovani wyaro.  

 

ukanasknel periodSi SefuTvas ganixilaven rogorc marketingis 

erT-erT mniSvnelovan saSualebas. kargad SefuTuli saqoneli 
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xelsayrelia aramarto momxmareblisTvis, aramed mwarmoeblisTvisac, 

radgan is saqonlis gasaRebis stimulirebis damatebiTi saSualebaa. 

 SefuTvas mravalsaukunovani istoria aqvs. jer kidev 

pirvelyofili adamianebi iyenebdnen veluri xil-kenkris tyidan 

gamoqvabulebSi gadasatanad cxovelTa tyavebsa da mcenareebisgan 

dawnul kalaTebs. arqeologiuri gaTxrebis Sedegad mecnierebis mier 

aRmoCenilia Tixis sxvadasxva moculobis WurWeli, romelSic uZvelesi 

adamianebi sxvadasxva saxis siTxesa da marcvleuls inaxavdnen. Zvelma 

egviptelebma siTxis Sesanaxad pirvelad gamoiyenes Tixis WurWeli. Sua 

saukuneebSi SesafuT masalad gamoiyeneboda tyavi, qsovili, xis masala, 

qva, keramika, mina. mravali saukunis ganmavlobaSi safuTavis daniSnuleba 

iyo saqonlis Senaxva da transportireba.  

specialistebis azriT, SefuTva asrulebs sam ZiriTad funqcias. 

pirvel rigSi, is produqts dazianebis, gafuWebisa da gaflangva- 

datacebisgan icavs. meore, SefuTva momxmareblisTvis megzuria saqonlis 

gacnobisa da SeZenis gzaze. mesame, SefuTva, icavs ra produqts garegani 

faqtorebis araxelsayreli zemoqmedebisgan da amis Sesabamisad 

gafuWebisgan, xels uwyobs saqmianobis ufro efeqtianad ganxorcielebas. 

 zogjer produqtis SemadgenlobaSi raimes Secvla Zalian saSiSia 

janmrTelobisTvis, rac bevr sawarmos safuTavis konstruqciisa da 

masalis gaumjobesebisken ubiZgebs. ase, magaliTad, zogierTi wamlis 

SemadgenlobaSi araxelsayrelma Carevam SeiZleba pacientis sikvdilic ki 

gamoiwvios. amis Tavidan acilebaSi didi rolis Sesruleba swored 

safuTavs SeuZlia.  

dReisTvis ganviTarebul qveynebSi saqonlis SefuTvis sazRvrebi 

mkveTrad gafarTovda. amis mizezi uamravia, magram maT Soris unda 

gamoiyos Semdegi: TviTmomsaxurebis meTodiT saqonlis gayidvis 

gafarToeba, momxmarebelTa ekonomiuri SesaZleblobebis zrda, firmisa 

da brendis imiji. 

 TviTmomsaxurebis meTodiT saqonlis gayidvis dros produqtis 

Sesaxeb informacias gamyidvelis nacvlad myidvels safuTavze 

gakeTebuli warwerebi awvdis. warweris Sinaarsma unda daarwmunos 

myidveli saqonlis dadebiT TvisebebSi da aRuZras mas misi SeZenis 

survili. cxovrebis donis amaRlebasTan erTad izrdeba momxmarebelTa 
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moTxovnebi saqonlis SefuTvis xarisxze. ekonomiuri SesaZlebloba 

saSualebas aZlevs momxmareblebs meti yuradReba dauTmon safuTavis 

garegnul saxes, saimedoobasa da prestiJulobas. SefuTvis procesis 

srulyofasa da gafarToebas xels uwyobs is faqtoric, rom bevr firmas 

Tavisi da saqonlis imijis Seqmnisa da popularizaciis erT-erT 

mniSvnelovan saSualebad swored SefuTva miaCnia. SefuTvam 

saxelwodebasTan erTad unda gaaZlieros saqonlis imiji. kargia, roca 

momxmareblebi SefuTvis mixedviT uceb cnoben ama Tu im firmis 

saqonels. ase, magaliTad, firmis myidvelebisTvis kargadaa cnobili 

firma Kkodak-is yviTeli feris yuTebi. zogierTi firma SefuTvis 

dapatentebasac ki axdens, riTac mas icavs konkurenti firmebisgan. amas 

gansakuTrebuli mniSvneloba eniWeba maSin, roca SefuTvis dizaini 

arsebiT rols asrulebs saqonelze momxmareblTa Sexedulebebis 

CamoyalibebaSi. SefuTvas gaaCnia siaxlis danergvis didi 

SesaZleblobebi. siaxle uzrunvelyofs saqonlis Senaxvis vadis 

gaxangrZlivebas da amis Sesabamisad mwarmoebelTa reputaciis amaRlebas.  

saqonlis SefuTvaSi ZiriTadia tara. praqtikaSi erTmaneTisgan 

ganasxvaveben Sinagan da garegan taras. Sinagani tara saqonlis uSualo 

saTavsia. magaliTad, spirtiani sasmelebis, mineraluri wylebis, 

sunamoebis uSualo saTavsi boTlebia. zogierT saqonelze Sinagani tara 

dazianebisgan dacvis mizniT Tavsdeba safuTavis meore fenaSi, romelic 

gamoyenebis procesSi moscildeba saqonels. safuTavis meore fena 

garegani taraa. mas miekuTvneba agreTve satransporto tara, romlis 

mizanic SefuTuli saqonlis dacva da transportirebis procesSi 

moxerxebuli pirobebis Seqmnaa. saqonlis SefuTvis problemis saTanado 

doneze gadawyvetisTvis, pirvel rigSi, aucilebelia SefuTvis koncefci-

is damuSaveba. SefuTvis koncefcia ganixileba, rogorc SefuTvaze 

SexedulebaTa sistema, romelic gansazRvravs SefuTvis saxes da mis 

rols konkretuli saqonlis momxmareblamde dayvanis procesSi. 

koncefciaSi unda Camoyalibdes SefuTvis ZiriTadi daniSnuleba, romlis 

mixedviTac ganisazRvreba SefuTvis forma, zomebi, masala, feri da sxva 

maCveneblebi. amis Semdeg xdeba SefuTvaSi siaxlis gamocda, rac 

xorcieldeba ramdenime etapad: teqnikurma gamocdam unda daadasturos, 

rom tara pasuxobs normaluri eqsploataciis moTxovnebs; taris 
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garegnuli saxis gamocda iTvaliswinebs masze gakeTebuli warwerisa da 

ferTa Sexamebis xarisxis dadgenas; mowmdeba momxmarebelTa mier axali 

taris mimarT damokidebulebac. gamocdam unda daamtkicos, rom momxmare-

belze siaxle dadebiTad moqmedebs. 

 saqonlis SefuTvasTan uSualod aris dakavSirebuli markireba, 

romelic xorcieldeba etiketis, iarliyis saSualebiT. ganviTarebul 

qveynebSi farTod gamoiyeneba agreTve markireba Strixuli kodebis 

meSveobiT. etikets SeiZleba hqondes saqonelze mimagrebuli ubralo 

saWdis saxe an warmoadgendes erTian grafikul kompozicias, romelic 

SefuTvis ganuyofeli nawilia. etiketze zogjer mocemulia mxolod 

saxelwodeba, zogjer ki vrceli informacia saqonelze. aris SemTxvevebi, 

roca saqonlis gamyidveli arCevs mokle, martiv etikets, magram kanoni 

moiTxovs damatebiTi informaciis ganTavsebas masze.  

kompiuterizaciis pirobebSi ganviTarebul qveynebSi didi 

mniSvneloba eniWeba Strixul kodirebas. dasavleTis qveynebSi vaWroba 

praqtikulad emyareba Strixul kodebs. maT gareSe savaWro sawarmoebi 

ar iReben saqonels mwarmoeblidan an Tu iReben 30-40-%-iT an zogjer 

ufro meti fasdaklebiTac.  

etiketma unda Seasrulos ramdenime funqcia, romelTac SearCevs 

TviTon saqonlis gamyidveli. etiketis meSveobiT SesaZlebelia saqonlis 

an brendis identifikacia, xarisxis miTiTeba, saqonlis mokle 

daxasiaTeba warmoebis adgilisa da drois, gamoyenebis wesisa da 

teqnikuri usafrTxoebis pirobebis miTiTebiT, saqonlis propaganda 

mimzidveli grafikuli gamosaxulebis meSveobiT. 

 etikets waeyeneba mTeli rigi moTxovnebi, romelTa dacva 

savaldebuloa bevr qveyanaSi da eqvemdebareba samarTlebriv 

regulirebas. es moTxovnebia: sazogadoebisTvis saqonelze swori 

informaciis miwodeba, saqonlis Semadgeneli komponentebis srulad 

miTiTeba, saqonlis gamoyenebis procesSi teqnikuri usafrTxoebis wesebis 

srulyofilad CamoTvla da sxva. 

 saqonlis SefuTva da markireba SeiZleba ganvixiloT rogorc 

bazarze mwarmoeblisa da gamyidvelis “savizito baraTi”, romlis 

meSveobiTac myidveli amyarebs kontaqts saqonelTan. isini, imavdroulad, 

warmoadgenen reklamis mZlavr instruments, romelic uzrunvelyofs 
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moTxovnis Camoyalibebas da gasaRebis stimulirebas. aRniSnulidan 

gamomdinare aucilebelia maTi sistematuri srulyofa, rac, jer erTi, 

daaCqarebs saqonlis realizaciis process da, meore, Tavidan aacilebs 

sawarmos mza produqciis danakargebs. 

 

 

1.7. momsaxurebis arsi da damaxasiaTebeli  

Taviseburebebi 

 

momsaxurebaSi igulisxmeba araxelSesaxebi saqmianoba da sargebeli, 

romlebic erTma mxarem SeiZleba SesTavazos meore mxares da 

romelTac ar mivyavrT raimes flobisken. 

momsaxureba zogjer ukavSirdebaFfizikuri saxiT arsebuli saqonlis 

gamoyenebas zogjer ki ara. magram orive SemTxvevaSi momsaxureba 

sasargebloa rogorc saqmianobis gansazRvruli saxe da ara rogorc 

raime nivTi. 

sxvadasxva saxis momsaxurebas sTavazoben momxmareblebs bankebi, 

sadazRvevo kompaniebi, samedicino dawesebulebebi, iuridiuli firmebi, 

aviaxazebi da a.S.  momsaxureba zogjer Tan axlavs fizikur saqonels,  

zogjer ki damoukideblad miewodeba momxmareblebs.  

biznesis ganviTarebis dRevandel etapze sawarmoTa saqmianobaSi sul 

ufro did adgils ikavebs servisuli komponenti, romelic Tan axlavs 

fizikuri saxiT gayidul saqonels. servisuli kompleqsi mkveTrad zrdis 

momsaxurebis kulturas da amis Sesabamisad sawarmos 

konkurentunarianobas bazarze. 

momsaxurebis saxeebi metad mravalferovani da mravalricxovania. 

maT ganasxvaveben momsaxurebis wyaros, donis, adamianebTan kontaqtis  

donis da sxva niSnebis mixedviT. 

momsaxurebis wyaro SeiZeleba iyos adamiani an manqana 

(avtomatizirebuli mowyobileba). adamianebi momxmareblebs 

konsultaciebs uwevn sxvadasxva sferoSi, magaliTad, iurisprudenciaSi, 

medicinaSi. adamianebi sargebloben bankomatebis, savaWro avtomatebis 

momsaxurebiT.  momxmareblebs maRali donis momsaxurebas uweven eqimebi, 

pedagogebi, advokatebi, dabali donis momsaxurebas ki damlageblebi, 
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mekurtneebi, fexsacmlis mwmendavebi, mrecxavebi. momxmarebelTan 

kontaqtis maRali doniT gamoirCeva samedicino momsaxureba, dabali 

doniT ki tansacmlis qimwmenda, tansacmlis SeRebva. 

miuxedavad momsaxurebis saxeebis mravalferovnebisa da 

mravalricxovnobisa, maT axasiaTebT rigi saerTo niSan-Tvisebebi, 

romlebic gansazRvraven  momsaxurebis marketingis Taviseburebebs. isini 

aucileblad unda iqnes gaTvaliswinebuli marketinguli programebis 

damuSavebis dros. momsaxurebis ZiriTad damaxasiaTebel Tvisebebs 

warmoadgens: 

1) aramaterialuroba; 

2) wyarodan gamouyofloba; 

3) xarisxis cvalebadoba; 

4) Senaxvis SeuZlebloba. 

aramaterialuroba momsaxurebis ZiriTadi niSania, romelic misi 

winaswari demonstrirebis SeuZleblobaSi vlindeba, rac, Tavis mxriv, 

gamoixateba SeZenamde misi danaxvis, gemos gasinjvis, masze Sexebis, 

mosmenis, sunis Semowmebis SeuZleblobaSi. 

fizikuri saxiT arsebuli saqonlis yidvis procesisgan gansxvavebiT, 

momsaxurebis yidvis dros momxmareblebi iZulebulni arian  endon 

gamyidvlis sityvas. cxadia, rac ufro maRalia momsaxurebis gamyidvlis 

imiji, miT advilad endoba mas momxmarebeli. amitom momsaxurebis 

gamyidvelebma didi adgili unda dauTmon prestiJis amaRlebas 

pozicionirebis procesis gaaqtiurebiT, rac xorcieldeba  

momsaxurebisTvis materialuri elementebis damatebiT. aseT elementebs 

miekuTvneba momsaxurebis gayidvis adgili, fasi, momsaxurebis procesSi 

gamoyenebuli mowyoblebebi da a.S. 

davuSvaT, gaixsna axali diagnostikuri centri. bunebrivia, centrma 

pacientebamde unda miitanos informcia samedicino momsaxurebis Sesaxeb. 

am procesSi diagnostikurma centrma unda gamoiyenos yvela xelSesaxebi 

marketinguli instumenti, kerZod: adgili, sadac mdebareobs samedicino 

centri, diagnozis dasmisTvis gamoyenebuli samedicino aparatura; 

fasebi, romlebsac gadaaxdevineben pacientebs; informacia samedicino 

personalis profesionalizmze da a.S. 



 7 

momsaxureba fizikuri saxiT arsebuli saqonlisgan gansxvavebiT ar 

arsebobs wyarodan gamouyoflad, rac zRudavs misi gasaRebis 

ganviTarebis SesaZleblobebs. wyarodan gamouyofloba vlindeba 

momsaxurebis warmoebisa da moxmarebis droSi damTxvevasa da wyarosTan 

erTad arsebobaSi. 

Tu momsaxurebis wyaro adamiania, is TviTon aris momsaxurebis 

elementi, romlis gareSec momsaxureba ar arsebobs. fexburTis matCze 

momsaxureba fexburTis TamaSia, rac fexburTelebis monawileobis gareSe 

ar Catardeba da mayurebelic ver naxavs matCs. amasTan, Tu stadionze ar 

movlen mayureblebi, fexburTelebi maT ver SesTavazeben TavianT 

momsaxurebas. am procss ukavSirdeba momsaxurebis marketingis kidev 

erTi specifikuri niSani - mwarmoeblisa da momxmareblis 

urTierTzemoqmedeba, rac momsaxurebis gamyidvelebis saTanado 

momzadebas moiTxovs. 

momsaxurebis xarisxi uSualod aris damokidebuli wyaroze. 

momsaxurebis xarisxis rxevis diapazoni gansakuTebiT farToa maSin, 

roca misi wyaro adamiania, radgan adamianebi erTmaneTisgan 

gansxvavebulebi arian kompetenturobiT, komunikabelurobiT, 

TavazianobiT. momsaxurebis xarisxi SeiZleba Seicvalos, agreTve,  

momsaxurebis droisa da adgilis mixedviT. momsaxurebis xarisxis 

uzrunvelsayofad  da klientebis mosazidad, mowinave sawarmoebi did 

yuradRebas uTmoben kvalificiuri kadrebis mozidvasa da maT periodul 

gadamzadebas. didi mniSvneloba eniWeba, agreTve, momxmarebelTa 

saCivrebisa da winadadebebis Seswavlasa da am safuZvelze momsaxurebis 

xarisxis gaumjobesebas. 

momsaxurebas ver Seinaxav misi gayidvis an momavalSi gamoyenebis 

mizniT. momsaxurebis es Tviseba problemas ar uqmnis mis mwarmoebel da 

gamyidvel sawarmoebs, roca moTxovna stabiluria. magram Tu moTxovna 

momsaxurebaze mkveTrad irxeva, sawarmoebs seriozuli problemebi 

eqmnebaT momsaxurebis warmoebisa da gayidvis procesSi. roca moTxovna 

izrdeba, saWiro xdeba momsaxurebis damatebiTi wyaroebis gamoZebna, rac 

xSirad did siZneleebTan aris dakaSirebuli. moTxovnis Semcirebis dros 

momsaxure personalis da/an manqana-mowyobilobebis nawili dautvirTavi 

rCeba. 
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momsaxurebaze moTxovnis gazrdis procesSi xSirad momxmareblebs 

sTavazoben damatebiTi momsaxurebis sxvadasxva formas. ase, magaliTad: 

eqimTan vizitis molodinSi pacientebi satelevizio gadacemebis yurebiT 

erTobian. igive mdgomareobaa aeroportebSi. TviTmfrinavis reisebis 

gamocxadebis molodinSi mgzavrebs SeuZliaT miirTvan yava an Cai kafeSi, 

iTamaSon avtomatebze da a.S. 

momsaxurebis Senaxvis SeuZlebloba da wyarodan gamouyofloba 

ukavSirdeba misi sasawyobo damuSavebisa da transportirebis 

SeuZleblobas. 

fizikuri saxiT arsebuli saqonelisgan gansxvavebiT, momsaxureba ar 

warmoadgens vinmes sakuTrebas. momsaxureba momxmareblisTvis 

xelmisawvdomia mxolod drois gansazRvrul monakveTSi. amitom mas ar 

SeuZlia misi gayidva, fizikuri saxiT arsebuli saqoneli ki myidvels 

SeuZlia Tavisuflad gayidos. momsaxurebaze sakuTrebis uflebis 

ararseboba mis mwarmoebel da gamyidvel organizaciebs ubiZgebs imijis 

ganmtkicebisa da momsaxurebis mimzidvelobis xarisxis amaRlebisTvis 

saWiro marketinguli RonisZiebebis gatarebisken. 

 

1.8.  momaxurebis marketingis strategiebi 

 

momsaxurebis bazrebze procesebis marTvis universaluri berketia  

marketingi, romelsac sul cota xnis win ganviTarebul qveynebSic ki 

servisuli sawarmoebi nakleb yuradRebas aqcevdnen. amis mizezi, pirvel 

rigSi, momsaxurebis sferos sawarmoTa mcire sididea. maT mfloblebsa 

da menejerebs miaCndaT, rom marketingi maTTvis zedmeti fufuneba iyo da 

Tanac TavianTi momsaxurebis gayidva marketingis gareSec SeeZloT. rac 

Seexeba saqarTvelos, uaxloes warsulSi momsaxurebis sawarmoTa 

mflobelebis didi nawili  marketingis arsSi ver erkveoda, Tumca 

TavianT saqmianobas swored marketinguli midgomiT, e.i momxmarebelze 

orientaciiT warmarTavda. 

dReisTvis momsaxurebis sferos yvela warmatebuli sawarmos 

menejerebi dasavleTis qveynebSi Tvlian, rom momsaxurebis specifikuri 

xasiaTis gamo marketingsac unda hqondes specifikuri xasiTi, e.i. 

marketinguli midgomebi  da xerxebi adaptirebuli unda iyos servisuli 
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sawarmos saqminobis TaviseburebebTan. servisuli sawarmoebi iyeneben 

igive marketingul strategiebs, rasac sawarmoo sferos sawarmoebi. 

Tumca, momsaxurebis sferos sawarmoebi iyeneben specifikur  

marketingul strategiebsac. 

Tanamedrove warmatebuli servisuli sawarmoebi yuradRebas 

Tanabrad amaxvileben momxmareblebsa da im TanamSormlebze, romlebic 

warmoadgenen momsaxurebis wyaros. servisuli sawarmoebis 

xelmZRvanelebs kargad esmiT, rom mogeba pirdapr kavSirSia rogorc 

klientebis, ise sakuTari TanamSromlebis moTxovnilebebis 

dakmayofilebasTan. rogorc praqtika uCvenebs, mogebaze zrunva iwyeba im 

adamianebze zrunviT, romlebic uSualod emsaxurebian klientebs. 

maSasadame, momxmarebelze orientirebul momsaxurebis sferos 

sawarmobSi, gare marketingTan erTad, gamoiyeneba TanamSromlebze 

orientirebuli Sida marketingic da urTierTzemoqmedebis marketingic. e. 

i. momsaxurebis marketingis sami tipi arsebobs: Sida marketingi, gare 

marketingi da interaqtiuli marketingi. 

Sida marketingi uzrunvelyofs sakuTari TanamSromlebis 

motivacias, rom ukeTesad imuSaon. ukeTesad muSaobas Sedegad mohyveba 

momsaxurebis xarisxisa da Sesabamisad amisa momxmarebelTa 

dainteresebis amaRleba mocemuli sawarmos momsaxurebis SeZeniT. Sida 

marketingi win unda uswrebdes gare marketings. sawarmom Tavisi 

produqtis reklamireba unda ganaxorcielos mxolod imis Semdeg, rac 

misi xelmZRvanelebi darwmundebian momsaxure personalis mzadyofnaSi -

aRmouCinos klientebs dapirebuli xarisxis momsaxureba. amis gareSe 

reklama SeiZleba antireklamad gadaiqces. sakuTari personalis 

motivacia, klientebis ukeTesad momsaxurebisTvis, xorcieldeba 

dajildoebis programis SemuSavebiTa da amoqmedebiT. 

 gare marketingis mizania klientTa mozidva maRali xarisxis 

momsaxurebis, wyvetlobebis gareSe, miwodebis gziT. 

momxmareblebisTvis SeTavazebuli momsaxurebis xarisxi, 

mniSvnelovanwilad, damokidebulia, momsaxurebis yidva-gayidvis 

procesSi, myidvelTa da gamyidvelTa urTierTdamokidebulebis xasiaTze,  

Tu fizikuri saxiT arsebuli saqonlis xarisxi saerTod ar aris 

damokidebuli myidvlis mimarT gamyidvelis damokidebulebaze, 
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momsaxurebis xarisxi pirdapir kavSirSia aramarto momsaxurebis 

wyarosTan, aramed momsaxurebis miwodebis procesTanac. myidvelisTvis 

metad mniSvnelovania servisuli sawarmos TanamSromlis damokidebuleba 

mis mimarT. is momsaxurebas afasebs aramarto gaweuli momsaxurebis 

Sedegis, aramed momsaxurebis mimwodeblis profesionalizmisa da 

momsaxurebis procesSi mis mimarT gamoCenili damokidebulebis 

mixedviTac. 

Tanamedrove servisuli sawarmoebi ZiriTadi marketinguli 

strategiebis gverdiT iyeneben Semdeg strategiebsac: 

1) momsaxurebis diferencirebis procesis marTva; 

2) momsaxurebis xarisxis marTva; 

3) momsaxurebis produqtiulobis marTva. 

. 

momsaxurebis marketingis specialistebis azriT, momsaxurebis 

procesis diferencireba SesaZlebelia  personlis, fizikuri garemosa da 

uSualod momsaxurebis procesis mixedviT. 

momsaxurebis Sedegi damokidebulia, pirvel rigSi, servisuli 

sawarmos im TanamSromlebze, romlebic uSualod emsaxurebian klientebs. 

amitom servisuli sawarmoebis diferencirebas klientebi swored 

TanamSromlebis profesionalizmisa da kompetenturobis mixedviT 

cdiloben. TanamSromelTa kvalifikacia, Cacmis kultura, garegnoba, 

urTierTobis unari did gavlenas axdens momsaxurebis sawarmos imijze. 

momsaxurebis sawarmoTa diferencirebaSi didi mniSvneloba aqvs im 

garemos, romelSic klientebs emsaxurebian. sawarmos Senobis garegnuli 

saxe, interieri iseTi unda iyos, rom miizidos momxmarebeli. 

momsaxurebis procesis diferencirebaSi didi mniSvneloba aqvs, 

agreTve, uSualod momsaxurebis procesis srulyofas. is  sawarmoebi, 

romlebic yuradRebas amaxvileben momsaxurebis procesis daxvewaze, 

momsaxurebaSi axali xerxebis gamoyenebaze sxvebze metad izidaven 

klientebs. ase, magaliTad, sabanko sferoSi momsaxurebis eleqtronuli 

formis danegviT bankis prestiJi mkveTrad izrdeba. momsaxurebis 

formebis SerCevisa da klientebis sxvadasxva segmentis mozidvis farTo 

SesaZleblobebi aqvs masobriv kvebas. 
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momsaxurebis sawarmoTa imijis SeqmnaSi da Sesabamisad klientebis 

mozdvaSi didi roli akisria momsaxurebis xarisxis marTvis process. 

bevr qveyanaSi momsaxurebis xarisxis marTva saerTo-erovnuli saqmea. ase, 

magaliTad, SveicariaSi servisuli sawarmoebisTvis saxelmwifo awesebs 

sxvadasxva materialur stimulebs. momsaxurebis xarisxis problemis 

gadawyveta metad mniSvnelovania saqarTveloSic, romlis ganviTarebis 

erT-erTi prioriteti turizmia. turizmi, gansakuTrebiT saerTaSoriso, 

ver ganviTardeba, Tu saqarTveloSi momsaxurebis kultura ar amaRlda. 

servsulma sawarmoebma klientebs ar unda aRmouCinon momsaxurebis 

SeTavazebul xarisxze naklebi xarisxis momsaxureba. piriqiT, klientebs 

unda moemsaxuron imaze ukeTesad, vidre isini amas moelodebian. 

molodinze realobis gadameteba uzrunvelyofs mocemuli konkretuli 

sawarmos momsaxurebiT klientebis dainteresebas.  klientebs uCndebaT 

momsaxurebis ganmeorebiT yidvis survili.  

momsaxurebis xarisxis marTvis procesSi erT-erTi arsebiTi adgili 

ukavia xarisxis raodenobriv Sefasebas, rac metad Znelia momsaxurebis 

aramaterialurobis pirobebSi. aramaterialurobis gamo momsaxurebas ar 

axasiaTebs iseTi parametrebi, rogorebicaa mwarmoebluroba, funqciuri 

maCveneblebi da teqnikuri momsaxurebis Rirebuleba, romelTa mixedviTac 

fasdeba fizikuri saxiT arsebuli produqtis xarisxi. ase, magaliTad, 

bevrad ufro Znelia stomatologis momsaxurebis xarisxis Sefaseba, 

stomatologiaSi gamoyenebuli mowyobilobebis xarisxis SefasebasTan 

SedarebiT. 

miuxedavad imisa, rom momsaxurebis xarisxis Sefaseba Znelia, 

servisul sawarmoebs mainc SeuZliaT, Seafason momsaxurebis xarisxi, 

klientebis mier miRebuli momsaxurebis aRqmis safuZvelze. 

specialistebis azriT, momsaxurebis xarisxis Sefaseba unda 

ganxorcieldes mosalodneli da realurad miRebuli momsaxurebis 

Sedegebis Sedarebis gziT. 

rogorc specialistebis mier Catarebuli gamokvlevebi uCvenebs, 

momsaxurebis xarisxi klientebma SeiZleba Seafson Semdegi faqtorebis 

mixedviT: 

1) momsaxurebis ZiriTadi determinantebi, kerZod, 

xelmisawvdomoba, prestiJuloba, codna, saimedooba, 
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usafrTxoeba, kompetenturoba, komunikabeluroba, 

zrdilobianoba, reaqcia, momsaxurebis sawarmoSi Seqmnili 

mdgomareoba, TanamSromelTa garegnuli Sesaxedaoba da sxv. 

xelSesaxebi faqtorebi; 

2) sxva momxmareblis Sexedulebebi; 

3) momsaxurebiT sargeblobis gamocdileba; 

4) myidvelTa moTxovnilebebi; 

5) reklama. 

momsaxurebis xelmisawvdomobaSi igulisxmeba klientebisTvis 

SesaZleblobis micema saWiroebis SemTxvevaSi isargeblon ama Tu im 

saxis momsaxurebiT. momsaxurebis xarisxis Sefasebis dros klientebze 

did gavlenas momsaxurebis sawarmos reputacia axdens. Tu sawarmo ar 

aris prestiJuli da klientebs mis mier SeTavazebuli momsaxurebis done 

ar miaCniaT saTanadod, arc iyidian mas. momsaxurebis realizaciaSi did 

rols saimedoobac asrulebs. Tu klienti darwmundeba misaRebi 

momsaxurebis  saimedoobasa da usafrTxoebaSi, is mas aucileblad 

SeiZens. momsaxurebis gayidvaze sakmaod didia servisuli sawarmos 

TanamSromlebis komunikabelurobisa da komunikaciis doneebis gavlena. 

TanamSromlebi aucileblad unda iyvnen komunikabelurebi, rom 

klientebs gauadvildeT maTTan kontaqtis damyareba. komunikaciis 

sistemac ise unda iyos organizebuli, rom SesaZlebeli gaxdes 

informaciis droulad da saWiro formiT dayvana klientebamde. 

momsaxurebis xarisxis donis SefasebaSi mniSvnelovania momsaxurebis 

sawarmos muSakTa damokidebuleba klientis mimarT, maTi survili, rom 

droulad da saTanadod moemsaxuron klientebs. misaRebi momsaxurebis 

xarisxis maRal doneze Sefasebas uzrunvelyofs servisuli sawarmos 

Senobis garegnuli saxe, TanamSromelTa garegnoba, Cacmuloba, interieri. 

SeTavazebuli momsaxurebis xarisxis winaswar Sefasebis procesze 

did gavlenas axdens sxva momxmarebelTa Sexedulebebis mosmena. 

adamianebi momsaxurebis ama Tu im saxis yidvis dros iTvaliswineben 

ojaxis wevrebis, megobrebis, kolegebis Sexedulebebs. 

momsaxurebis xarisxis winaswar SefasebaSi mniSvenelovan rols 

asrulebs, agreTve, momsaxurebis gamoyenebiT miRebuli gamocdileba. 
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rekalmac did TamaSobs momsaxurebis xarisxis winaswari Sefasebis 

dros. swored Sedgenili da ganTavisebuli sareklamo gancxadeba 

klientebs arwmunebs SeTavazebuli momsaxurebis xarisxianobasa da misi 

SeZenis sargeblianobaSi. 

servisuli sawarmos mudmivi zrunvis obieqtia momsaxurebis 

produqtiulobis amaRleba, rac menejmentis TandaTanobiT da 

mizanmimarTulad gaumjobesebiT xorcieldeba. am mizniT sawarmoebi 

iyeneben sxvadasxva xerxebs, romelTa Soris  gamoyofen: 

1) ufro kvalificiuri muSakebis SerCevas Tanamedrove meTodebisa 

da treningebis gamoyenebiT; 

2) sawarmoebSi muSakebis swavlebis organizebas axali 

moTxovnebis Sesabamisad; 

3) muSakTa waxalisebas im mizniT, rom ukeTesad imuSaon; 

4) momsaxurebis moculobis gazrdas xarisxis Semcirebis 

xarjze; 

5) ufro efeqtiani momsaxurebis saxeebis Seqmnasa da 

klientebisTvis SeTavazebas; 

6) Tanamedrove teqnologiebis danergvas klientTa momsaxurebis 

procesSi da am bazaze momsaxurebis drois Semcirebas; 

7) TviTmomsaxurebis meTodis danergvas. 

momsaxurebis produqtiulobis amaRlebis mimarTulebiT 

gasatarebeli marketinguli RonisZiebebis SerCevis procesSi sawarmoebi 

yovelTvis unda cdilobdnen, da asec xdeba, ZiriTadad, praqtikaSi, ar 

Seamciron momsaxurebis xarisxi. 
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