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Tემა 5. samomxmareblo bazrebi da myidvelTa 

 qceva 

 5.1.momxmarebelTa qcevis modeli  

marketingis specialistebis saqmianobaSi, momxmareblebis mier 

miRebuli gadawyvetilebebis gagebasa da Seswavlas, mniSvnelovani 

adgili ukavia.  am gziT maT SesaZlebloba eZlevaT pasuxi gascen mTel 

rig kiTxvebs, romelTa Soris ZiriTadia: vin yidulobs mocemuli 

sawarmos produqtebs? rogor yidulobs? rodis yidulobs? sad 

yidulobs? ratom yidulobs? bolo kiTxvaze pasuxis gacema, Zalian 

rTulia, radgan yidvis Sesaxeb gadawyvetilebis miRebis mizezebi xSirad 

TviTon momxmarebelsac ki ar aqvs gacnobierebuli.  

sawarmoebisTvis, aseve, mniSvnelovania pasuxis gacema kiTxvaze- 

rogor reagireben momxmareblebi maT mier ganxorcielebul marketingul 

RonisZiebebze? am kiTxvaze pasuxis gacema SesaZlebelia sawarmoebis mier 

gamoyenebul marketingul stimulebsa da myidvelobiT qcevas Soris 

kavSiris SeswavliT. es kavSiri asaxulia myidvelobiTi qcevis modelSi: 

`stimuli-reaqcia~. aRniSnuli modelis mixedviT myidvelis qcevis 

ganmsazRvreli stimulebi, - produqti, fasi, ganawileba, win waweva, 

ekonomikuri, teqnologiuri, politikuri da kulturuli faqtorebi, - 

xvdebian egreTwodebul myidvelis `Sav yuTSi~, sadac isini sxvadasxva 

gavlenas axdenen myidvelis Semecnebasa da mis mier gadawyvetilebis 

miRebis procesze. cxadia, myidvelebis qcevaze stimulebis gavlenis 

done, maT pirovnul Tvisebebzea damokidebuli. stimulebi  `Sav yuTSi~ 

garkveul reaqciebad gardaiqmneba, kerZod, stimulebis zemoqmedebis 

Sedegad momxmareblebi gadawyvetilebas iReben ama Tu im produqtis 

yidvis Sesaxeb, irCeven savaWro Suamavals, yidvis drosa da SesaZeni 

produqtis odenobas. rogorc ukve aRiniSna, yidvis Sesaxeb 

gadawyvetilebis miRebis motivebis dadgena Zalian Znelia. myidvelis 
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qcevis modeli exmareba marketingis specialistebs momxmareblebis 

moTxovnebSi garkvevasa da, samoqmedod saWiro pasuxebis misaRebad, 

maTTvis swori kiTxvebis dasmaSi.  

 

 

 

 5.2. momxmarebelTa qcevis ganmsazRvreli  
faqtorebi 

 
 

samomxmareblo Pproduqtebis bazarze momxmarebelTa qcevas 

gansazRvravs Semdegi faqtorebi: 

 1) kulturuli faqtorebi; 

 2) socialuri faqtorebi;  

 3) pirovnuli faqtorebi;  

 4) fsiqologiuri faqtorebi. 

kulturuli faqtorebi moicavs kulturas, subkulturasa da 

socialur klass.  

kulturaSi igulisxmeba im ZiriTadi faseulobebisa da qcevis 

wesebis erToblioba, romelsac adamiani ojaxSi da sxvadasxva 

sazogadoebriv institutSi iZens.  kultura adamianis moTxovnilebebisa 

da survilebis da bazarze misi qcevis ganmsazRvreli mniSvnelovani 

faqtoria.  

yoveli kultura Sedgeba subkulturebisgan. subkultura 

warmoadgens adamianTa jgufs, romlis wevrebsac cxovrebiseul 

gamocdilebasa da situaciebze dafuZnebuli erTiani faseulobebis 

sistema aqvT.  subkulturebi yalibdeba erovnebis, religiis, rasobrivi 

jgufisa da geografiuli regionis mixedviT.  ama Tu im subkulturis 

warmomadgenlis mier moxmarebuli saqonlis struqtura ramdenadme 

gansxvavebulia. es exeba rogorc sasursaTo, ise arasasursaTo saqonels. 

SesaZlebelia, subkulturebSi gaerTianebulma adamianebma ama Tu im 
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biznesisTvis mniSvnelovani sabazro segmenti Seqmnan. ase, magaliTad, aSS-

Si mniSvnelovan subkulturul segmentebs warmoadgenen afroamerikelebi, 

laTinoamerikelebi, aziuri warmoSobis amerikelebi.   

socialuri klasi warmoadgens sazogadoebis SedarebiT ucvlel 

nawils, romlis wevrebsac erTnairi faseulobebi, interesebi da qcevis 

wesebi aqvT. socialuri klasebi ar gamoiyofa mxolod Semosavlebis 

mixedviT, is ganisazRvreba sxvadasxva maCveneblis kombinaciiT. aseT 

maCveneblebs, SemosavlebTan erTad, saqmianobis saxe, ganaTleba, simdidre 

da sxv. maCvenebeli miekuTvneba. aSS-Si gamoyofen socialuri klasebis 

Semdeg saxeebs: maRali klasis zeda fena-1% (socialuri elita); maRali 

klasis qveda fena-2%;  saSualo klasis zeda fena-12% (profesionalebi, 

damoukidebeli biznesmenebi da korporaciuli menejerebi); saSualo 

klasis qveda fena-32% (saSualo xelfasze momuSave muSakebi); muSaTa 

klasi-38%; dabali klasis zeda fena-9% (momuSave Raribebi); dabali 

klasis qveda fena-7% (SesamCnevad Raribebi, xSirad naklebad 

ganaTlebuli da arakvalificiuri muSebi, romlebic, ZiriTadad,  

umuSevrebi arian da saxelmwifo daxmarebas iReben). 

socialuri faqtorebi moicavs sareferento jgufebs, ojaxs, 

socialur rolsa da statuss. 

sareferento jgufebs uwodeben adamianTa gaerTianebebs, romlebic 

pirdapir an arapirdapir zemoqmedeben ama Tu im individis, rogorc 

myidvelis, qcevaze an kidev vinmes an raimes mimarT damokidebulebaze. 

adamianebi TavianT gadawyvetilebebs, ama Tu im saqonlis yidvis  Sesaxeb, 

swored sareferento jgufebis gavleniT iReben. ganasxvaveben 

sareferento jgufis ramdenime saxes. esenia: TanamoazreTa jgufi, 

Sesadarebeli jgufi, sasurveli jgufi. TanamoazreTa jgufs uwodeben 

adamianze didi gavlenis mqone jgufs, romelsac is ekuTvnis. 

Sesadarebelia jgufi, romelsac edreba adamiani Tavisi qcevis 

Camoyalibebis procesSi. sasurveli is jgufia, romlis wevrobac adamians 

surs. sawarmoebi cdiloben, gamoavlinon TavianTi miznobrivi 
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momxmareblebis Sesadarebeli jgufebi da am jgufebis saSualebiT 

gavlena moaxdinon maT survilze produqtis yidvasTan dakavSirebiT. 

sityvierma marketingma, momxmareblis mier yidvis Sesaxeb 

gadawyvetilebis miRebaze, SeiZleba didi roli Seasrulos. adamianebi 

megobrebidan, kolegebidan da saerTod sxva momxmareblebidan miRebul 

informacias ufro endobian, vidre komerciuli wyaroebidan miwodebuls. 

sawarmoebi, maTi marketingis samsaxuris TanamSromlebi, unda 

cdilobdnen, myidvelebze zemoqmedebis mosaxdenad, e.w. azris 

gamavrceleblebi gamoiyenon. azris gamavrceleblebi arian is adamianebi, 

romelTac, TavianTi gansakuTrebuli unar-Cvevebis, codnis, pirovnuli 

Tvisebebisa da sxva maxasiaTeblebis meSveobiT, sxva momxmareblebze 

zegavlenis moxdena SeuZliaT. SeiZleba kompaniebma azris 

gamavrceleblebs Tavi mouyaron an isini Seqmnan kidec. azris 

gamavrceleblebis Tavmoyrasa da Seqmnas baz-marketingi ewodeba. azris 

gamavrceleblebs unda daekisroT e.w. `brendis elCebis~ roli. brendis 

elCebma unda uzrunvelyon informaciis gavrceleba konkretuli 

sawarmos Sesaxeb. gavleniani yoveldRiuri momxmareblebis brendis 

`evangelistebad~ gadasaqcevad bevri sawarmo qmnis `brendis elCebis~ 

programebs.   

ojaxi yvelaze Zlieri sareferento jgufia. mSoblebi, Svilebi, 

meuRleebi, produqtis yidvis Sesaxeb gadawyvetilebis miRebis procesSi, 

erTmaneTze did gavlenas axdenen. saqonelTa umetesobas mSoblebi 

swored Svilebis gavleniT yiduloben. erTmaneTze, rogorc saqonlis 

myidvelebze, gansakuTrebiT Zlierad meuRleebi zemoqmedeben. ra Tqma un-

da, sxvadasxva kulturisa da tradiciebis mqone qveyanaSi es gavlena 

gansxvavebulia. rogorc wesi, qveynebis umetesobaSi, ojaxSi kvebis 

produqtebisa da saojaxo wvrilmanis yidvaSi, qalebi wamyvan rols 

asruleben. ZviradRirebuli saqonlis yidvis procesSi ki gadamwyveti 

sityva mamakacebs ekuTvniT. Tumca, bolo periodSi am mimarTulebiT bevr 

qveyanaSi garkveuli cvlilebebi gamoikveTa, rac qalebis dasaqmebis 
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zrdasTan aris dakavSirebuli. marketingis specialistebi unda gaerkvnen, 

Tu mocemul konkretul qveyanaSi ojaxis romeli wevris gavlenaa ufro 

Zlieri, rom sareklamo gancxadebebSi aqcenti masze gaakeTon. ojaxis 

wevrebTan erTad adamianebis qcevaze did gavlenas megobrebi da 

kolegebi axdenen. amasTan, adamianze gavlena SeiZleba moaxdinon iseTma 

jgufebmac, romelTa wevric is ar aris.  

rogorc wesi, adamiani, erTdroulad, ramdenime jgufs ekuTvnis. 

yovel jgufSi mas gansxvavebuli roli akisria, Sesabamisad, misi 

statusic gansxvavebulia. rols saqmianobis im saxeebis nakrebs  

uwodeben, romelsac garemocva mocemuli adamianisgan moelis. statusi 

sazogadoebis mier ama Tu im  rolis dadebiTi Sefasebis xarisxs asaxavs. 

adamiani xSirad iseT saqonelsa da momsaxurebas yidulobs, romelic 

sazogadoebaSi mis statuss Seesabameba. ase, magaliTad, kompaniaTa 

prezidentebi ZviradRirebuli avtomanqanebiT dadian da saukeTeso 

xarisxis kostumebs icvamen.  

myidvelis gadawyvetilebebze mniSvnelovan gavlenas axdens 

momxmarebelTa pirovnuli maxasiaTeblebi, kerZod, asaki, ojaxis 

sasicocxlo ciklis etapi, samuSaos saxe, ekonomikuri mdgomareoba, 

cxovrebis stili, pirovnebis tipi.  

asakze mniSvnelovnad aris damokidebuli adamianis mier Sesyiduli 

saqonlis asortimenti. es bunebrivia. sruliad gansxvavebuli saqoneli 

sWirdebaT Cvil bavSvebs, mozardebs, asakovnebs. momxmareblis mier 

Sesyiduli saqonlis struqtura mniSvnelovanwilad aris damokidebuli 

ojaxis sasicocxlo ciklis etapze. sawarmoebi miznobriv bazrebs 

xSirad ojaxis sasicocxlo ciklis etapis mixedviT irCeven da yoveli 

etapisTvis Sesaferis produqtebs qmnian.  adamianis dasaqmebis sferoc 

axdens gavlenas saqonlisa da momsaxurebis yidvis Sesaxeb 

gadawyvetilebis miRebaze. sruliad gansxvavebuli tansacmeli sWirdebaT 

fizikurad momuSave pirebsa da menejerebs. sawarmoebi cdiloben maTi 

produqtebiT dainteresebuli pirebis identifikaciasa da maTTvis 
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produqtebis SeTavazebas. adamianis mier nayidi saqonlis moculoba 

uSualod aris damokidebuli mis ekonomikur mdgomareobaze. sawarmoebi 

ukvirdebian adamianebis Semosavlebis dones, danazogebs, kreditze 

arsebul saprocento ganakveTebs, fasebs, radgan maTzea damokidebuli 

produqciis realizaciis maCveneblebi. cxovrebis stilic axdens 

gavlenas saqonlisa da momsaxurebis yidvis Sesaxeb gadawyvetilebis 

miRebaze. cxovrebis stili warmoadgens adamianis cxovrebis wess, rac 

mis saqmianobaSi, interesebsa da SexedulebebSi gamoixateba. 

gansxvavebuli cxovrebis wesis mqone adamianebs, TavianTi 

moTxovnilebebis dasakmayofileblad, gansxvavebuli produqtebi 

esaWiroebaT, radgan adamiani yidulobs ara mxolod produqts, aramed im 

faseulobasa da cxovrebis stilis SesaZleblobasac, romlebsac es 

produqti iZleva.  

yoveli adamiani gansxvavebuli pirovnuli maxasiaTeblebiT 

gamoirCeva, rac, yidvis Sesaxeb gadawyvetilebis miRebisas, mis 

gansxvavebul qcevas ganapirobebs. mniSvnelovan pirovnul maxasiaTeblebs 

miekuTvneba: sxvaze gavlenis moxdenis unari, mtkice xasiaTi, 

damoukidebloba, meryevi xasiaTi, mokrZalebuloba, agresiuloba, 

gulRiaoba, daZabuloba, erTguleba, damyoli xasiaTi, TavSekavebuloba, 

mizanswrafva, wesrigismoyvareoba, Semguebloba, Zalauflebis moyvareoba. 

cxadia, Tu momxmarebeli meryevi xasiaTisaa, bazarze misi qcevis marTva 

SeiZleba, rac Znelad misaRwevia mtkice xasiaTis momxmareblebSi. gan-

sxvavebulad iqcevian bazarze agresiuli, gulRia, meryevi xasiaTis da 

mizanswrafuli momxmareblebic. momxmareblis pirovnebis tips unda 

Seesabamebodes gamyidvelebis qceva, winaaRmdeg SemTxvevaSi konfliqti da 

stresuli situaciebi gardauvalia.  

saqonlisa da momsaxurebis yidvis Sesaxeb gadawyvetilebis miRebaze 

gavlenas axdens Semdegi fsiqologiuri faqtorebi: motivacia, aRqma, 

swavla, rwmena da damokidebuleba. motivaciaSi igulisxmeba 

adamianisTvis samoqmedod biZgis micema. biZgis mimcemis rolSi gamodis 
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saWiroeba, romelic adamianisTvis xdeba imdenad mniSvnelovani, rom is 

iwyebs misi dakmayofilebisTvis gzebisa da saSualebebis Ziebas. e.i 

saWiroeba ubiZgebs adamians moqmedebisken. marTalia, motivirebuli 

adamiani mzadaa moqmedebisTvis, magram, konkretulad, Tu ras gaakeTebs 

is Tavisi saWiroebebis dasakmayofileblad, situaciis aRqmiT 

ganisazRvreba. aRqma arsebuli informaciis SerCevisa da interpretaciis 

procesia. aRqma ar aris damokidebuli mxolod fizikur 

gamRizianeblebze. aRqmis procesze gavlenas axdens, agreTve, adamianis 

damokidebuleba garemomcveli samyaros mimarT da misi pirovnuli 

Tvisebebi. amdenad, adamianebi sxvadasxvagvarad reagireben erTsa da imave 

gamRizianeblebze, Sesabamisad gansxvavebulia maTi qceva bazarze. 

swavlaSi igulisxmeba, gamocdilebis dagrovebis procesis safuZvelze, 

adamianTa qcevaSi ganxorcielebuli cvlilebebi. rwmena raimes 

azrobrivi daxasiaTebaa adamianis mier, damokidebuleba ki misi Sefaseba. 

damokidebuleba saqonlisa da momsaxurebis mimarT SeiZleba iyos 

pozitiuri an negatiuri, rac   gansazRvrvs saqonlisa da momsaxurebis 

momaval beds_isini gaiyideba an ar gaiyideba. 

 

5.3.momxmareblis mier yidvis Sesaxeb gadawyvetilebis  
miRebis procesis etapebi 

 
 

samomxmareblo produqtebis yidvis procesSi xSirad, erTdroulad, 

ramdenime adamiani monawileobs. am adamianebidan zogi iniciatoris, zogi 

uSualod gadawyvetilebis mimRebis, zogic myidvelis rolSi gamodis. 

zogi nayid saqonels iyenebs, zogi ki mxolod gavlenas axdens yidvis 

procesze, sxvebisTvis rCevis micemis gziT. ase, rom yidvis procesSi 

monawile adamianebi qmnian erTian jaWvs, romlis rgolebidan sawarmoebs  

zogjer uWirT uSualod gadawyvetilebis mimRebis amocnoba. es aZnelebs 

saqonlis reklamirebisa da, Sesabamisad, realizaciis process. 
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 iniciatoria is piri an sawarmo, romelsac pirvelad daebadeba ama 

Tu im saqonlis an momsaxurebis yidvis idea. gavlenis momxdenad iTvleba 

piri, romelic saqonlis an momsaxurebis yidviT dainteresebul 

adamianebs raRac rCevas aZlevs saqonlTan an momsaxurebasTan  

dakavSirebiT. uSualod gadawyvetilebis mimRebia is pirovneba, romelic 

iRebs saboloo gadawyvetilebas yidvis droisa da adgilis Sesaxeb. 

myidvelad iTvleba is pirovneba, vinc uSualod yidulobs saqonels an 

momsaxurebas. ojaxSi, umetes SemTxvevaSi, produqtebis myidvelis rolSi 

diasaxlisi gvevlineba, gamomyenebeli ki SeiZleba iyos, rogorc TviTon 

diasaxlisi, ise ojaxis sxva romelime wevri. 

  yidvis Sesaxeb gadawyvetilebis miRebis procesi sakmaod rTulia. 

is Sedgeba Semdegi etapebisgan: 

 yidvis aucileblobis SegrZneba, anu problemis gacnobiereba;  

 informaciis moZieba problemis gadasawyvetad saWiro produqtze;  

 alternatiuli variantebis Sefaseba;  

 yidvis Sesaxeb saboloo gadawyvetilebis miReba;  

 yidva; 

 yidvis Semdgomi qceva. 

yidvis procesi iwyeba maSin, roca adamiani gaacnobierebs ama Tu im 

saqonlis an momsaxurebis yidvis aucileblobas. amis Semdeg adamiani 

agrovebs informacias misTvis saWiro saqonelze an momsaxurebaze. 

informaciis moZieba aucilebeli xdeba maSin, roca saWiro saqoneli an 

momsaxurebis saxe  ucnobia misi yidviT dainteresebuli adamianisTvis.  

informaciis Segroveba SesaZlebelia Semdegi wyaroebidan:  

 piradi; 

 komerciuli; 

 yvelasTvis xelmisawvdomi (sazogadoebrivi);  

 empiriuli (gamocdilebiTi). 

 piradi wyaroebia: ojaxis wevrebi, megobrebis wre, mezoblebi, 

TanamSromlebi, nacnobebi. komerciul wyaroebSi Sedis reklama, saqonlis 
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gamyidvelebi, Suamavlebi. yvelasTvis xelmisawvdom wyaroebs miekuTvneba: 

masobrivi informaciis saSualebebi, marketinguli kvlevis saagentoebi, 

marketingis sakonsultacio punqtebi. empiriuli wyaroebia: saqonelze 

Sexeba, saqonlis gamokvleva da gamoyeneba.  

momxmarebeli, informaciis moZiebis Semdeg, yidvis SesaZlo varian-

tebs afasebs. arsebuli variantebidan is irCevs mocemul momentSi 

TavisTvis yvelaze ufro misaReb da ara yvelaze ukeTes variants.  

amis Semdeg uSualod yidva-gayidvis aqti xorcieldeba. nayidi 

saqoneli an momsaxureba sxvadasxva momxmarebelze sxvadasxvagvarad 

moqmedebs, amitom maTi reaqcia gansxvavebulia. momxmareblebis nawili 

nayidi saqonliT an momsaxurebiT kmayofili rCeba, nawili aRfrTovane-

buli, nawils ki SeiZleba saerTod ar moewonos is. momxmareblis reaqcia 

mkveTrad vlindeba maSin, roca molodini da realoba arsebiTad 

gansxvavdeba erTmaneTisgan. momxmareblis dadebiTi reaqcia nayid 

produqtze Zalian mniSvnelovania sawarmosTvis, kmayofili momxmarebeli 

xom  saukeTeso reklamaa, rom aRaraferi iTqvas aRfrTovanebul 

momxmarebelze. es kargad ician gonierma biznesmenebma da TavianTi 

saqonlis an momsaxurebis Sesaxeb obieqturi informaciis gavrcelebas 

cdiloben. zogjer isec xdeba, rom produqtis dadebiT Tvisebebze 

momxmarebels informacias specialurad srulad ar awvdian. amis mizani, 

bunebrivia, arapirdapiri gziT momxmareblisTvis meti kmayofilebis 

miniWebaa, kmayofili momxmarebeli ki produqtis Sesaxeb dadebiTi 

informaciis gavrcelebis Zalian mniSvnelovani wyaroa. produqtis 

Sesaxeb dadebiTi informaciis gavrcelebiT realizaciis procesi 

Cqardeba da, Sesabamisad, miRebuli mogebis sidide izrdeba.  

sawarmoebisTvis mniSvnelovania yidvis Sesaxeb gadawyvetilebis 

miRebis procesis Seswavla. amiT maT momxmareblebisTvis produqtis 

SeTavazebis ukeTesi gzebis moZiebis SesaZlebloba eZlevaT. 


