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amazoncom

Dear Customers,

"Wrap rage” describes the frustration we
humans feel when trying to free a product from
a nearly impenetrable package.

Some products are hermeticaly sealed inside
plastic clamshell cases, while others (especially
toys) use plastic-coated steek-wire ties. Without
the right tools, wire ties can be painful and
time-consuming to untwist.

of a multi-year iniiative designed to alleviate
wiap rage - Amazon “Frustration-Free
Packaging.”

Amazon is working with leading manufacturers
1o deliver products inside smaller, easy-to-open,
recyclable cardboard boxes with less packaging
material (and no frustrating plastic lamshells or
i tie).

Victim of wiap rage.

Today, we're excited o announce the beginning

One of the first products to launch with Frustration-Free Packaging is the
Adve p
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You often hear the old adage that nurses are caring and
compassionate. It's true, but what does it mean? How do you show
it, how do you express it, and what defines compassion and caring?
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